
 
 

 

 

  

 

 

 

 

 

 

 

Public Health 
Prevent. Promote. Protect. 

HOWELL COUNTY HEALTH 
DEPARTMENT 

Chris Gilliam, MS, Administrator 

Primary Address Secondary Address 
180 S. Kentucky St 
West Plains, MO 65775-2082 

Contact Information 
Primary Phone:  417/256-7078 
Primary Fax:  417/256-1179 
E-mail: Chris.Gilliam@lpha.mo.gov 
Toll Free: 

Secondary Phone: 
Secondary Fax: 
E-mail: Kathy.Parker@lpha.mo.gov 
Toll Free: 

Office Hours 
Primary Office Hours: 
8:00 - 5:00 (Clinic Office Hours) 

Secondary Office Hours: 
Administrative Office Hours 7:30 - 12:00 & 1:00 - 
5:00 (unless special circumstances exist) 

Website 
https://howellcountyhealth.com 
Social Media Site 
https://www.facebook.com/Howell-County-Health-Department-170310842983730/ 
Primary Focus 
To improve and protect the health of Howell County through local public health efforts. 

Governance 
Governing Body: Board Advisory Board:  No 

Board Chair County Commissioner 
Robert Shaw, Jr., MD 
829 US Hwy 60-63 
Willow Springs, MO 65793 

Mark Collins 
4 Courthouse 
West Plains, MO 65775 
417-469-4387 

Ordinances 
Food Handlers Permit with City of West Plains, City of West Plains Food Establishment 
Ordinance, Environmental Ordinance with City of West Plains, Fee for Service 

Services Offered 
Adult and Travel Immunizations 
Birth and Death Certificate Issuance 
Blood Pressure Screenings 
Breast Feeding Peer Counselor Services 
Child Seat Fitting Station 
Childhood Immunizations 
Cholesterol Screenings 
Communicable Disease Prevention and Control 
Daycare Consultation and In-Service Trainings 
Daycare Inspections 
Disease Surveillance and Outbreak Investigations 
Environmental Public Health Services 
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Epidemiology and Community Health Services 
Food Control/Sanitation 
Food Handlers Education Classes and Certification 
Glucose Testing 
Health Education 
Influenza Vaccination Clinics 
Immunization 
Lead Screening 
Lodging Inspections 
MCH Services 
MC+ Enrollment 
Pregnancy Testing 
Prenatal Case Management 
Private Well Water Testing 
Public Health Preparedness and Response 
Safe Cribs Program 
STD Screening & Treatment 
Summer Food Programs Inspections 
TB Screening, Evaluation and Treatment 
TEMP 
Title X Family Planning 
Vital Records 
Women's Health Services 
Women, Infants, and Children (WIC) 
Women's Health Screenings 
Worksite Screenings & Immunizations 
Contracts with DHSS 
Child Care Facility Sanitation Inspections 
Child Care Health and Safety Consultation 
Healthy and Active Living 
Investment in Local Public Health 
Maternal and Child Health (MCH) 
Onsite Sewage Program 
Public Health Emergency Planning 
Show Me Healthy Women 
STD Testing 
Summer Food Programs 
Vital Records 
Women, Infants and Children (WIC) 
WIC Breast Feeding Peer Counseling Services 
Contracts with Private Insurance Companies (Immunizations Only) 

Multi-county Agreements Relating to Public Health 
WIC-Region G Collaborative 
Region G Missouri Highlands Delta Collaborative 
Region G Health Literacy 

Jurisdiction Information 
Total Revenue (2018): $1,188,467 Local Contribution (2018): $617,658 
# of Licensed Child Care 
Facilities: 

17 Child Care Facility Capacity: 690 
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# of Hospitals: 2 Population as of 07/01/17: 40,210 
# of RHCs: (all locations) 11 # of FQHCs: (all locations) 2 
Ratio of Physicians Per 
Population: 

1: 306 Ratio of RNs Per Population: 1: 72 

Mil Tax Rate:  0.0970 
MO HealthNet Managed Care (Fee for Service or Capitated Rate):   
Fee for Service 
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