
SPRINGFIELD-GREENE 
COUNTY HEALTH DEPARTMENT 

Revised 5/12/2021

Katie Towns, Acting Director 
Primary Address Secondary Address 

227 E. Chestnut Expressway 
Springfield, MO 65802-3847 

Contact Information 
Primary Phone:  417/864-1658 
Primary Fax:   
E-mail:  health@springfieldmo.gov
Toll Free:

Secondary Phone:   
Secondary Fax:   
E-mail:
Toll Free:

Office Hours 
Primary Office Hours: 
8:00 - 4:30 

Secondary Office Hours:  

Website 
http://health.springfieldmo.gov 
Social Media Site 
facebook.com/SGCHD; twitter.com/SGCHD 
Primary Focus 
To protect and improve community health through education, collaboration and prevention. 

Governance 
Governing Body:  City Council/Commission Advisory Board:  Yes 

Board Chair County Commissioner 
Ken McClure 
840 Boonville Ave., 4th floor 
Springfield, MO  65802 
417-864-1651

Bob Dixon 
940 Boonville Avenue 
Springfield, MO 65802 
417-868-4112

Ordinances 
Food safety; communicable disease control; public pool health standards; well and stream water 
testing; rabies control; leash law; dangerous dogs; lead hazard abatement; tobacco control (sales, 
packaging, & marketing); milk and milk products 

Services Offered 
Animal Control 
Chronic Disease Prevention 
Communicable Disease Control 
Community Health Advocate Program Community Health Assessments 
Community Health Education 
Data Analysis 
Emergency Planning, Preparedness and Response Environmental and Medical Laboratory 
Environmental Surveillance 
Environmental Surveillance 
Epidemiology 
Food Inspection, Education and Compliance Immunizations 
Lead Poisoning Control 
Maternal Child Health Program 
Milk Inspection, Education and Compliance 
STD Clinic 
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Tuberculosis Program 
Water Quality Laboratory 
WIC (Women, Infants and Children) 

Contracts with DHSS 
Core Public Health Functions 
Child Care Health Consultation 
Growing with Missouri Coalition 
Issuance of Birth and Death Certificates 
Maternal and Child Health 
Milk Inspection 
WIC 

Contracts with Private Insurance Companies (Immunizations Only) 

Multi-county Agreements Relating to Public Health 

Jurisdiction Information 
Total Revenue (2018): $9,676,032 Local Contribution (2018): $7,076,374 
# of Licensed Child Care 
Facilities: 

166 Child Care Facility Capacity: 7,185 

# of Hospitals: 8 Population as of 07/01/17: 288,690 
# of RHCs: (all locations) 4 # of FQHCs: (all locations) 8 
Ratio of Physicians Per 
Population: 

1: 108 Ratio of RNs Per Population: 1:  51 

Mil Tax Rate:  0.0000 
MO HealthNet Managed Care (Fee for Service or Capitated Rate):   
Fee for Service 


