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Town Hall Meeting on Aging – Young at Heart

Meeting Date: February 28, 2024

Sponsoring Agency: Young at Heart

Location: InterServ Community Center 5400 King Hill Ave St. Joseph

Attendees: 66

Total Comments:

Main Topic Comment Counts

Daily Life and
Employment

84

Family Caregivers 108

Housing and Aging in
Place

128

Long-Term Services and
supports

111

Safety and Security 95

Transportation and
Mobility

113

Whole Person Health 95

TOTAL: 734

Purpose:

The purpose of this town hall meeting hosted by the Young at Heart Area Agencies on Aging
(AAA) in St. Joseph, Missouri was to gather input from older adults, caregivers, and other
stakeholders on the challenges and opportunities of aging in Missouri. The feedback will be
used to inform the development of a state Master Plan for Aging (MPA), which aims to improve
the quality of life for all generations of Missourians as they age.

The focus of discussions during the town hall centered on the overarching goal of Missouri’s
MPA that all Missourians, regardless of age or ability, will have access to person-centered
programs and services necessary to help them age in their environment of choice in a safe and
healthy manner.
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Key Themes/Challenges/Identified Needs by Topic:

The town hall meetings consisted of a brief presentation on the Master Plan for Aging initiative,
followed by facilitated discussions on seven main topics: daily life and employment, family
caregivers, housing and aging in place, long-term services and supports, safety and security,
transportation and mobility, and whole person health. The key themes, challenges, and
identified needs from the discussions are summarized below:

• Daily Life and Employment: Participants would like access to more transportation

options for daily asks/appoinmens/ac�vi�es and improved employment programs for

older adults. There are concerns about age and disability discrimina�on in he

workforce. Par�cipans discussed how many programs encourage employment instead

of opporuni�es o enjoy life and nd anoher purpose, like voluneerism.

• Family Caregivers: Participants would like increased support and resources for family

caregivers to balance work and taking care of loved ones. A concern is how to provide

more in-home resources and services to help prevent caregiver fa�gue and burnou,

including aordable respie care op�ons. Caregivers need more educa�on on ools and

training for caregiving. Par�cipans also discussed how rural community needs are

dieren han urban needs, ye hey are oen hrown ogeher wih urban areas in

solu�ons.

• Housing and Aging in Place: Participants discussed challenges associated with limited

aordable housing op�ons, lack of accessible housing feaures/modica�ons, and

inability to maintain homes. Par�cipans would like o see universal design/modica�on

op�ons for homes o suppor aging in place. There are concerns that rural communi�es

do no atrac developers and less aordable housing is buil in norhwesMissouri.

Par�cipans iden�ed as a fuure need more senior housing, safer communi�es, and

funding programs for housing renova�ons o keep the elderly in their homes.

• Long-Term Services and Supports: Aordabiliy of long-term care plans/services is a

major concern for par�cipans, including hospice end-of-life caregiving. Par�cipans

thought there are too few facili�es and a limited number of trained workers in long-term

care, especially in smaller towns. Par�cipans would like o see increased

funding/training/supports for in-home care providers/caregivers and to assist the elderly

and families with future planning. Suppor�ng people a home should be a priority with

supports tailored to handle he dieren levels of care needs.

• Safety and Security: Participants discussed neighborhood and home safety

concerns/he risks and scams arge�ng older aduls (nancial exploia�on). There are

concerns about the need for beter securiy measures both in homes and public spaces

(stores, parking lots, streets, etc.). Par�cipans also thought seniors need more

educa�on abou securiy risks and hey should be beter protected against

abuse/neglect.
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• Transportation and Mobility: Participants discussed the lack of ranspora�on op�ons in

rural areas, limia�ons due o mobiliy issues/aging process, and concerns about seniors

driving that shouldn’t be allowed to drive. Accessible ranspora�on services are needed

for medical appointments/ac�vi�es, bu par�cipans iden�ed issues wih a lack of

drivers, lack of buses, long wai �mes for pickup, long rides due o mul�ple sops, and

transport vehicles are not accessible. Par�cipans wan �mely and reliable

ranspora�on services always available that meet the needs of older adults.

• Whole Person Health: Discussions focused on the need for more accessible healthcare

services/providers/resources ha priori�ze physical, menal, and emo�onal well-being.

Par�cipans wan educa�on available for the aging and caregivers on the preven�ve

care/health screenings/benes available o older aduls. Par�cipans also wan

addi�onal socializa�on opporuni�es, programs, and evens ha promoe overall well-

being. Par�cipans are concerned about the lack of mental health services, nuri�on,

and other services that supports the whole person health needs of people of dieren

ages.

Next Steps:

The town hall meeting is one of several ways to provide input for Missouri’s Master Plan for
Aging. Other methods will include online surveys, focus groups, and written submissions. The
feedback collected from various sources will be analyzed and synthesized by the Master Plan
for Aging Advisory Council and Sub Committees, which consists of representatives from state
agencies, local governments, and community organizations. The Advisory Council and Sub
Committees will develop a draft Master Plan for Aging by the end of 2025. The goal is to create
a 10-year framework that supports senior communities and empowers older adults and
individuals with disabilities to live safely and independently in their chosen environment.

For more information on the Master Plan for Aging, please visit he official websie or contact
the Missouri Department of Health and Senior Services at 573-526-4542 or
MoStatePlanonAging@health.mo.gov.

Thank you for your participation and contribution to this important initiative.


