
Opening an Adult Day Care Program – Flow Chart (post inspection) 
 • The Regional Office inspection is completed 

• The ADC program is found in compliance with all rules and regulations. 
• Central Office will issue a license to operate an ADC program to the operator for up to two (2) years. 

ADC wants to be a provider for ADC or Aged/Disable 
Waiver Services 
 
Establish a National Provider Identifier number: National 
Plan and Provider Enumeration System (NPPES) 
 
Review Medicaid enrollment process and complete the 
enrollment package: MMAC Provider Enrollment 
 
Questions, contact Missouri Medicaid Audit and 
Compliance (MMAC):  
 
Email: MMAC.IHSCONTRACTS@DSS.MO.GOV  
Telephone: (573) 751-3399 

Child and Adult Care Food Program (CACFP) 
 
CACFP provides meal reimbursement to eligible adult day 
care centers. To determine if your center is eligible and/or 
to apply, review the following information:  
 
Child & Adult Care Food Program  
 
Questions, contact the Community Food and Nutrition 
Assistance program: 
 
Email: CACFP@health.mo.gov  
Telephone: (573) 751-6269 or 
(toll-free) (800) 733-6251 

Client Eligibility for 
Medicaid Funding 
 
To determine a client’s 
Medicaid Eligibility, contact 
your local Family Support 
Division office:  
 
Find an Office | Missouri 
Department of Social 
Services 

Client Eligibility for ADC or 
Aged Disabled Waiver 
services 
 
To schedule client 
assessments for Home and 
Community Based Services, 
including ADC services: 
 
HCBS Call Center: 
(866) 835-3505 

Please report any changes to the Adult Day Care within 10 days to LTCApplication@health.mo.gov  
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