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	Roles
	WIC Clerk/
HPA
	CPA/
Nutritionist
	Designated Breastfeeding Expert (DBE)
	IBCLC
	BFPC
	Senior BFPC

	Provides literature on the benefits of BF and WIC services.
	X
	X
	X
	X
	X
	X

	Aids in or conducts BF promotion projects in the clinic.
	X
	X
	X
	X
	X
	X

	Creates and sustains a clinic environment supportive of BF.
	X
	X
	X
	X
	X
	X

	Offers praise for BF and refers moms to other WIC staff for BF info and support.
	X
	X
	X
	X
	X
	X

	Refers moms to other community BF resources.
	X
	X
	X
	X
	X
	X

	Educates on the benefits of BF.
	
	X
	X
	X
	X
	X

	Refers moms to appropriate staff for a breast pump.
	X
	X*
	
	
	
	

	Assesses the need for and type of breast pump. Instructs on use, milk collection and storage.
	
	X*
	X
	X
	X
	X

	Conducts group BF education classes with approved lesson plans. (Can code as a nutrition education contact.)
	
	X
	X
	X
	X
	X

	Conducts BF support groups. No lesson plan. (Cannot code as a nutrition education contact.)
	
	X
	X
	X
	X
	X

	Mentors and supervises BFPCs.
	
	X
	X
	X
	
	X

	Serves as agency’s BFPC Coordinator.
	
	X
	X
	X
	
	

	Provides general BF information-individual counseling and phone calls.
	
	X
	X
	X
	X
	X

	Assesses and provides counseling on common breastfeeding problems.**
	
	X*
	X
	X
	X
	X

	Can code individual counseling as a nutrition education contact.
	
	X
	X
	X
	
	

	Can be the agency’s BF Coordinator and approves BF lesson plans.
	
	X
	X
	X
	
	

	Assesses and provides counseling on more complex problems they have been trained to address.
	
	
	X
	X
	
	

	Provides nipple shields, supplemental nursing system (SNS), conducts test weights and oversees the management of advanced lactation issues.***
	
	
	
	X
	
	

	Plans or conducts BF support and promotion or outreach projects in the community. 
	
	X
	X
	X
	X
	X


*   CPA/Nutritionist (who has not received additional BF training) shall not provide education on breast pumps or address common problems until they have attended the “WIC Breastfeeding Basics” training.
**  Common breastfeeding problems are defined as those addressed in the “WIC Breastfeeding Basics” training. Follow referral process in WOM policy 2.2.060 Referrals of Breastfeeding Participants.
***  Complex problems that are not resolved and advanced lactation issues outside the scope of the DBE should be referred to the agency or hospital IBCLC and/or healthcare provider.
10/2025
image1.png
MISSOURI

and Nutrition Services




