Fees for Medical Records

Section 191.227, RSMo sets the fees for copying medical records. Section 191.227, RSMo was amended in 2005 to provide that effective February 1st of each year, the fees would be increased or decreased based on the annual percentage change in the unadjusted, U.S. city average, annual average inflation rate of the medical care component of the Consumer Price Index for all urban consumers (CPI-U). The current reference base of the index, as published by the Bureau of Labor Statistics of the U.S. Department of Labor, shall be used as the reference base.

By February 1 each year, the annual adjustment and the adjusted handling and per page fees will be posted on the Department of Health and Senior Services’ website at: http://www.dhss.mo.gov/ProtectingThePublic/FeesMedicalRecords.html.  

Direct Deposit is a requirement of the Department of Health and Senior Services.  To receive payment for Medical Records, a Vendor ACH/EFT Application must be completed and submitted.  The application and instructions may be obtained at http://www.dhss.mo.gov/SHCN/Providers.html.  Completed applications may be faxed to Special Health Care Needs (SHCN) at 573/751-6237, attention Provider Relations. 

Only invoices that itemize the handling and per page fees for medical records will be accepted and processed.  All invoices shall be billed to:

Department of Health and Senior Services -Special Health Care Needs

C/O Name of Service Coordinator
LPHA/Agency’s Name

LPHA/Agency’s Address

LPHA/Agency’s City, State, Zip
Providers enrolled with SHCN are not eligible to receive payment for medical records per SHCN Provider Billing Guidelines.
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