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THE ROLE OF THE HEAD INJURY SERVICE COORDINATOR

The Service Coordinator:
· Is your contact person for the Head Injury Service;
· Will gather medical documentation of your brain injury and any medical care you received after your injury;
· Will talk with you about how your life is going now, and what plans you have for your future;
· Will help you make a realistic plan for your future;
· Will help you identify other people to be on a team that can help support you in realizing your future plan;
· Will help you organize the steps needed to accomplish your goals;
· Will help you to locate and get services that you may need to become more able to manage your life;
· Will help make sure that any services you receive are started at the right time so that you get the most benefit from them;
· Will help make sure that the efforts of your entire team are coordinated toward your future plan;
· Will help make sure that any services provided are as close to your home as possible;
· Will meet with service providers or others to make sure you are still making progress on your goals, and give suggestions when indicated;
· Will be honest in telling you when you may need to adjust your future plan;
· Will congratulate you when you have accomplished what you set out to do and no longer need formal services from the Head Injury Service.
· Will help you identify any additional supports to fulfill your long-range plans.
“Below is my business card”
www.dhss.mo.gov

The Missouri Department of Health and Senior Services protects and promotes quality of life and health for all Missourians by developing and implementing programs and systems that provide: information and education, effective regulation and oversight, quality services, and surveillance of diseases and conditions.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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