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eMOMED Website; User ID & Password Requirements 

eMOMED Website link is: www.emomed.com 

User ID is the first initial of your first name and complete last name, i.e., cbrown; also some users will have number after 

their name so if you are experiencing problems contact the eMOMED help desk at: 

Wipro Infocrossing Help Desk 573-635-3559 

You may also contact the help desk via email at  

internethelpdesk@momed.com. 

Password requirements are: 

• A minimum of eight (8) characters 

• It must contain a minimum of four (4) letters and two (2) numbers 

Select the ‘Login’ link (directly under the User ID and Password fields). 

 

  



Special Health Care Needs Training Guide 

 

July 2013 Page 3 
 

The ‘Welcome to ePassport’ screen will display. 

• The eMOMED system acknowledges the user by displaying the uesr name (upper right hand corner of the 

screen). 

To access the various links (provider, participant, etc.) available: 

• Select the eMMIS tab (upper left corner of the screen). 

 

 

The screen image will then display the eMMIS Gateway link (middle of the screen). 

• Select the eMMIS Gateway to obtain a list of links. 
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The eMMIS Online Options screen displays twenty-six (26) different links. 

• If a user has the appropriate access, any link selected will display a search screen. 

• If the user does not have the proper access, a message about a ‘security violation’ or an ‘error’ screen (a user can 

restart the application by following prompts) will display.  When this occurs, a user must make a different 

selection from the list of links. 

Additional links are: 

• FAQs (Frequently Asked Questions) 

• Quick Reference Guide 

• Main Menu (button bar on the left side of the screen), returns a user to the eMMIS Online Options page. 

• Print (button bar on the left side of the screen), sends the screen image (being viewed) to a printer of their choice. 

 

� When an option window displays an ‘Action’ field several different selections may be listed in the drop down for 

that Action field.  SHCN users have only one option ‘Inquiry’ (exceptions to this rule are noted where applicable). 

 

� Program Function (PF or F) keys remain operational but are not displayed; the buttons displayed on the bottom 

of each web page provide the same access, i.e., F2 = NPI, F3 = DTL, F4 = TPL, F6 = LOCKIN DTL, F9 = MULTDCN, 

F10 = RCPHIST, etc. 

� ESC button moves a user back to a previous screen view, one screen at a time. 
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Provider Master 

 

Provider Master - Option field selections: 

� 01 – Provider Search (By Provider ID, Name, Pay To, License Number, Base ID, SSN or EIN) will complete a 

provider search for all providers that are either active or inactive. 

� 14 – Provider List (By Type, Specialty, Name, City, County, Zip, EIN, School, Pay To) will complete a provider 

search for only active providers. 
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Provider Master by Name search – Data Entry/Online Inquiry Provider Key Panel screen: 

 

Provider Master by Name search result – Provider List 
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Provider Master by Name search result Provider List selection - Provider Master, Provider General Information screen: 
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Provider Search screen – ‘Shift + F12’ function 

• If a code can be selected, it will be underlined by the system, and then the Shift/F12 function can obtain 

additional information. 

 

� Provider ID, first two numbers in the Provider ID can be found in the Systems manual. 

� Date/Status column, the Status indicator (10 in screen shot above). 

PROVIDER TYPE CODES - CODE DESCRIPTION (*Inactive Code) 

01 General Hospital 

02 Mental Hospital 

03 *TB Hospital 

05 State Institution - LTC 

06 State Institution Gen Hosp 

10 Nursing Home 

11 Private Home ICF/MR HOME 

12 Nursing Home ICF 

13 Nursing Home ICF/MR 

14 Nursing Home SNF 

15 Targeted Case Management - MR/MI 

17 Targeted Case Mngmnt - Foster Care 

18 Case Management 

19 EHR 

20 Physician, M.D. 

24 Physician, D.O. 

25 Nurse Midwife 

26 Personal Care 

27 *Primary Care Provider (PCP) 

28 Aged and Disabled 

29 Adult Day Health Care 

30 Podiatrist 

31 Optometrist 

32 Optician 

33 Audiologist 

34 *Hearing Aid Specialist 

35 Disease Management 

36 *Podiatry Clinic 

39 Lead Environmental Assessment 

40 Dentist 

42 Advanced Practice Nurse 

45 HCY Screener 

46 Speech Therapist 

47 Occupational Therapist 

48 Physical Therapist 

49 Psychologist 

50 Independent Clinic 

51 Public Health Dept Clinic 

52 Planned Parenthood Clinic 

53 Professional Optometry Clinic 

54 Teaching Institution Dept 

55 Teaching Institution 

56 Community Mental Health Center 

57 Rehabilitation Center 

58 Home Health Agency 

59 Rural Health Clinic 

60 Pharmacy 

61 *Birthing Center 
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PROVIDER TYPE CODES - CODE DESCRIPTION (*Inactive Code) continued: 

62 Durable Medical Equip Supplier 

65 Non-Emergency Transportation 

70 Independent Laboratory 

71 Independent X-Ray Service/Independent Diagnostic 

Testing Facility 

74 Dental Hygienist 

75 QMB Only Services 

76 Comprehensive Rehab 

80 Ambulance 

81 Managed Care Health Plan 

82 Hospice 

83 Provider Eligibility Verification Only 

84 Part D Preferred Drug Plan (PDP) 

85 MRDD Waiver 

86 Alcohol and Drug Rehabilitation - CSTAR 

87 Psychiatric Rehabilitation 

89 Pgm of All-Incl Care for Eld 

90 *Permanently and Totally Disabled 

91 Certified Registered Nurse/Anesthesiologist 

Assistants 

92 Gateway To Better Health Encounter and Capitation 

Provider 

93 Gateway To Better Health FFS Tier 2 Provider 

94 Private Duty Nurse 

95 Gateway To Better Health FFS Voucher Service 

Provider 

96 School Based Services 

Shift/F12 Table for Status Codes: 
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Provider Search screen – ‘Shift + F12’ function (continued) 

License State/Number 

 

 

Provider Search screen – RED in the Provider ID column indicates the provider should not be used or recruited to 

provide service, even if the status of the provider is ‘active’. 
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Claims Inquiry 
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Claims Inquiry by Participant search – Claims Inquiry screen: 
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Claims Inquiry by Participant search result – Claims Summary screen: 

• Select the ‘ICN’ link (or checkbox & the ‘next’ button) from the Claim Summary list to access Medical Claim details. 
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Claims Inquiry by ‘ICN’ Search – Medical Claim screen: 

• Select the ‘Procedure Code’ link to obtain additional information 
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Claims Inquiry by Procedure Code Search – Procedure Code screen: 

• In this example the ‘Line 02 Procedure Code’ on the Medical Claim page (above) was selected. 
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Participant Inquiry 
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Participant Inquiry by Primary Key Participant DCN search – Participant Information screen: 
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Participant Inquiry - Name Associations: 

 

� H button (right side of Name field) when selected will open a screen display that lists every name associated to 

the party. 

 

Participant Inquiry – Multiple DCN Ind: 

� Field uses a Y or N to indicate if MHN eligibility linked to other DCN (same as S019 function in Green 

Screen/PROD). 
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Participant Inquiry - Medicare Coverage: 

� Premium Payment field displays whether or not the party has a premium for Medicare coverage. 

 

Participant Inquiry - Authorization Detail: 

 

� Authorization Detail field displays Nursing Home (SNIF, RCF, ICF) related information; Type 10 Provider and 

dates. 

  



Special Health Care Needs Training Guide 

 

July 2013 Page 21 
 

Participant Inquiry - Medicare: 

� Medicare activity as reported to MHN. 

� The party has active Medicare if no ‘stop’ date entry is displayed in the Part A, Part B, and QMB sections of the 

Participant Information screen. 

� Medicare information is also available by selecting either the Part C/Part D or Part D/Override buttons. 
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Participant Inquiry - Lockin Detail: 

 

� Provides information about participant’s MHN enrollment (locked into), i.e., spend down, managed care, 

provider, NEMT, etc.   

NOTE:  Algorithm (A - Assignment Ind column) is the automated Managed Care assignments done by MHN. 
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Participant Inquiry - Snapshot: 

� Snapshot allows a user to input a specific date to view MHN eligibility for a specific date. 

 

� Select Snapshot and the Participant Snapshot Entry screen displays so a specific date can be searched. 

� With the specific date entered, select ‘Enter’ button. 

 

� The system will display the Participant Information screen and the user must select the Eligibility button to view 

MHN eligibility based on the specific date entered in the Snapshot screen. 
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� Participant Eligibility Inquiry screen displays the party’s MHN eligibility as it was on the specified date. 

Current Eligibilty view: 

 

Snapshot Eligibilty view (specific to the 1/1/2008 time frame entered): 
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Participant Inquiry - Presumptive Eligibility: 

� Temporary DCN with presumptive eligibility (ME Codes 58 or 59) can be viewed by selecting the Presumptive 

Data button from the Participant Entry screen or at the bottom of the Participant Information screen. 

 

 

� The Presumptive Eligibility Detail screen will display the ME code, coverage dates, closure reason, etc. 
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Participant Inquiry - Service Tracking: 

� Gives a user ability to view/search claims, but users should use Claim Inquiry option from the Main Menu for 

optimum Claim search ability. 

 

Participant Inquiry by ‘Eligibility’ button (bottom of Participant Information) search - Participant Eligibility Inquiry 

screen. 

To determine if a party has a Spend Down amount, review the information in the Financial Grant Ind column.  If a party 

has to meet a Spend Down amount, both of the following criteria must be met: 

� Medical Eligibility Code of 11, 12, 13 or 13 and 55 (no other ME codes will be assigned a Spend Down amount) 

� Financial Grant Ind column entry is 4 
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To locate a description of each code from the Financial Grant Ind column: 

• Select the number in the Financial Grant Ind column (when you select the number, it will then be underlined) 

• With the number underlined, select the Shift+F12 key 

The Financial Grant Codes screen will display and list all six (6) codes with a corresponding description of each code. 

 

 

 

To determine if a party has met the Spend Down amount, select the Lockin button (bottom of the screen).  If system 

returns to the Participant Information screen with a statement ‘No Lockin Data to Display’, then the party has not met the 

Spend Down amount yet. 
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Participant Inquiry by ‘History’ button (bottom of Participant Information) search - Participant History Eligibility Listing 

screen: 
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Procedure/Drug/Diagnosis/Revenue 
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Diagnosis Record option: 

• Field accepts 3rd, 4th, and 5th digit ICD codes, without the decimal point. 

• Description column displays the accurate status of the searched code, i.e., Active or Inactive. 

• System entry required in the ‘Effective Stop Date’ field, therefore ‘12/31/9999’ date entry chosen. 

 

• To determine when a diagnosis closed, the ‘Effective Stop Date’ on the ‘Active’ record is the end date. 

o Below is an example of end dated diagnosis; Diagnosis 343 ended 2/28/2003. 
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Procedure/Drug/Diagnosis/Revenue by Generic Name search – Procedure, Drug, Diagnosis and Revenue Code Files 

screen: 
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Procedure/Drug/Diagnosis/Revenue by Generic Name search – Generic Drug Inquiry screen: 

• Select the ‘NDC’ link to obtain additional information 
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Procedure/Drug/Diagnosis/Revenue by NDC search – Drug Record screen: 

• In this example the ‘NDC’ link for ‘Albuterol’ on the Generic Drug Inquiry page (above) was selected. 
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Prior Authorization 

 

Prior Authorization by Participant DCN search – Prior Authorization Key Panel screen: 
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Prior Authorization by Participant DCN search– Prior Authorization ICN Search List screen: 
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Prior Authorization by Prior Authorization Number search – Professional Prior Authorization screen: 

• In this example the first ‘Prior Authorization Number’ link was selected (same results if the 2 digit number is 

selected). 
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Prior Authorization by Procedure Code search – Line 01 Procedure Code screen: 

• In this example the ‘Procedure Code’ link for Line 01 was selected. 
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Prior Authorization by Exception Code search – Line 01 Resolutions Page screen: 

• In this example the ‘Exception Code’ link for Line 01 was selected. 
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Prior Authorization by System EOB search – Line 01 EOB Description screen: 

• In this example the ‘System EOB’ link for Line 01 was selected. 

 

Prior Authorization by Manual EOB search – Line 01 EOB Description screen: 

• In this example the ‘Manual EOB’ link for Line 01 was selected. 

 



Special Health Care Needs Training Guide 

 

July 2013 Page 42 
 

Financial Transactions 

 

Financial Transactions by Participant DCN search – Financial Transaction Inquiry screen 

• Participant DCN Search requires the Action drop down selection to be ‘History’. 

• In this example the first ‘Control Number’ link on the Financial Transaction Inquiry was selected. 
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Financial Transactions by Control Number search – Financial Transaction screen: 

 

 


