Date
Provider Name

Provider Address

Provider City State Zip
Subject:  Medically Fragile Adult Waiver (MFAW) Provider Monitoring Log

Dear Provider:

Provider Monitoring Logs are required by MO HealthNet Division for participants receiving services through the Medically Fragile Adult Waiver Program. Section 13.4 Provider Monitoring Log of the MO HealthNet Medically Fragile Adult Waiver Manual states:

“The Medically Fragile Adult Waiver (MFAW) Provider Monitoring Log was designed to identify the number of service units authorized as well as the actual number of units delivered by the provider agency.” and “The provider agency must complete and submit the MFAW Provider Monitoring Log within 30 days from the end of the calendar month services were provided. The provider agency must mail or fax a copy of the MFAW Provider Monitoring Log to the appropriate Bureau of Special Health Care Needs (BSHCN) office and maintain the original in the provider file.”
According to our records, the monitoring logs for Participant for (Months, Year) have not been received.  Please submit the requested logs, by mail or fax, within 10 business days from the date of this letter.  If the monitoring logs are not received within 10 business days, MO HealthNet will be notified of your non-compliance with MO HealthNet policy.

Your assistance in this process is important to meet program assurances.  Please call the number listed below if you have any questions regarding this request.

Sincerely,

Facilitator
Special Health Care Needs

Regional Office

Address

City State zip

Fax:  

Phone:
