Internet Explorer (IE) Window Settings
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Windows Internet Explorer (IE) Web Browser Standard

The highest version of the Windows Internet Explorer that is compatible with the MOHSAIC Service Coordination

(SC) application is Version 11 (IE11). Any higher version is not compatible with the MOHSIAC SC application and
should not be used.
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Internet Explorer (IE) Window Settings

Compatibility View:
After opening a web page, on the right hand of the screen click on “TOOLS”

W SHOM Intranet | | J far - - [ o v Page v Safetyf

| SHCMN Intranet

SHCN Home DHSS Intranet DHSS Home

Tha miccinn nf tha Rorazan nf Snacial Hoalth Crara Moade ic tn dowvalon nramnta and connoet commoanibo-hacad cwucramce that anahla

Next select the “Compatibility View Settings” option.

LIEN Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Start menu

EECHN =]

) View downloads Ctrl+)
Pop-up Blocker 4
SmartScreen Filter 3

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery 4
Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneMote Linked Notes
Send to OneNote
Sun Java Console

Report website problems
Internet options
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Internet Explorer (IE) Window Settings

The Compatibility View Settings screen will open so websites can be added. To add Websites, you need to type
the website in the ‘Add this website:’ field and select the “ADD” button.

The previous screen shots display some of the websites that should be included in the ‘Websites you've added
to Compatibility View:’ field.

e  When entering websites in the ‘Add this website:’ field, a drop box may appear with a list of similar web
addresses.

e [tisimportant to not select any web addresses listed in the drop down box.
o The web address must be entered exactly how it is listed in the screen shot display (nothing extra).

e After typing the website in the ‘Add this website:’ field, select the Add button to display the website in the
‘Websites you've added to Compatibility View:’ field.

e Enter the websites addresses listed according to Program access (Central Office staff please follow the
block specific to Central Office vs. Program):

number zero vs. the letter)

ABI Program CYSHCN Program

% reportal » reportal

% cyberaccessonline.net » cyberaccessonline.net

¥ mo.gov » mo.gov

% webapp01 (make sure to enter the » webapp01 (make sure to enter the
number zero vs. the letter) number zero vs. the letter)

% webapp02 (make sure to enter the » webapp02 (make sure to enter the
number zero vs. the letter) number zero vs. the letter)

HCY and MFAW Program Central Office Staff

% dhssnet » dhssnet

£ reportal » reportal

% cyberaccessonline.net » cyberaccessonline.net

¥ mo.gov » mo.gov

£ testapp » testapp

& webapp01 (make sure to enter the » webapp01 (make sure to enter the
number zero vs. the letter) number zero vs. the letter)

& webapp02 (make sure to enter the » webapp02 (make sure to enter the

number zero vs. the letter)
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The Checkbox statements at the bottom of the
screen are different depending on the IE version
being used.

Internet Explorer (IE) 11 should complete the first

Compatibility View Settings

m Change Compatibility Views Settings

A

Add this website:

and second checkboxes. The checkbox statements e
. Websites you've added to Compatibility Views:
are:
. . . . . Y. . CWStall Remove
e Display intranet sites in Compatibility View cyberaccessonline.net
. 11 . devoapp
e Use Microsoft compatibility lists dhssnet
mo.gow
When you complete all entry in the Compatibility veabamot
View Settings window, click the “Close” button. webappoz

» If the system asks if you are sure you want to 1
Display intranet sites in Compatibility Wiew
make these changes, you do.

Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Internet Options Window - Security Tab, Trusted Sites
J ’?ﬁ A S R g%g + Page~ Safety

Select the “TOOLS” drop
down menu. B

5+ Iniranet | |

DHSS Home

SHCN Home DHSS Intranet

#o and vt i h A cuctamc that anahla

Tha miccinn nf tha Durazn af f Cnarial Uaxalth Cara Maade ic #a d 1

Select the “Internet
Options” link.

El - [ = - Page ~ Safety -l Tools ~

"f_| Reopen Laskt Browsing Session

=] Pop-up Blocker L4
[zd Manage Add-ons

e Work OFFline

B3 compatibility Wiew
Caompaktibility Wieww Settings

Full Scresn F11
Toolbars

Explorer Bars

<l Developer Tools Fiz

Suggested Sites

Inkernet Options
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Internet Explorer (IE) Window Settings

Select the “Internet Options” link.

Click on the “Security” tab; then click on
“Trusted Sites”; then click on “Sites” button.

The Trusted Sites window is displayed.

B - “] pmm + Page = Safeby vl Tools -
L

I | Rreopen Last Browsing Session

=] FPop-up Blocker »
[ FManage Add-ons

e work OFFline

EA Compatibility Wiew
Zompakibility Wiews Settings

Full Screen F11
Toolbars

Explorer Bars

<le> Developer Tools Fiz

Suggested Sites

W SHCM Intranst | |

Internet Options ﬂﬂ

pecurity IPrivacy I Cantent I Connections I Programs I Advanced I

Select a zone bo view or change g

@ W

Internek Local inkranet EEETEGETs

Restricked
site

Trusted sites
. A7 This zone contains websites that you
- ‘/ trust not ko damage your computer or
waur Files,
Wou have websites in this zone.

— Security lewel For this zone

Custom
Custom setkings.
- To change the settings, click Custom level,
- Touse the recommended settings, click Default level,

Custorn level... I Default level |

Reset all zones ko default level |

(a4 I Cancel Aoy | ]

x|

You can add and remove websites from this zone. All websites in
\’( this zone will use the zone's security settings.

Add this website to the zone:
I htip:f{dhssnet

Websites:

L

https:/forystalweb, dhss.mo.gov - Remove
htips:/fwebappl1.dhss.mo.gov

htips:/fwebappl2.dhss.mo.gov
https:/fwww.cyberaccessonline.net LI

et P Pinraiins mmmmmmm o mmmm

¥ Require server verification (https:) for all sites in this zone

Close

J
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Internet Explorer (IE) Window Settings

The Trusted Sites screen shot displays some of the websites that should be included in the ‘Websites:’ field.

e  When entering websites in the ‘Add this website to the zone:’ field, a drop box may appear with a list of
similar web addresses.

e [tisimportant to not select any web addresses listed in the drop down box.
o The web address must be entered exactly how it is listed in the screen shot display (nothing extra).

e After typing the website in the ‘Add this website to the zone:’ field, select the Add button to display the
website in the ‘Websites:’ field.

e Enter the websites addresses listed according to Program access (Central Office staff please follow the
block specific to Central Office vs. Program):

ABI Program CYSHCN Program

% https://reportal.dhss.mo.gov £ https://reportal.dhss.mo.gov
£ https://webapp01.dhss.mo.gov (make sure £ https://webapp01.dhss.mo.gov (make sure

to enter the number zero vs. the letter) to enter the number zero vs. the letter)
% https://webapp02.dhss.mo.gov (make sure 2 https://webapp02.dhss.mo.gov (make sure

to enter the number zero vs. the letter) to enter the number zero vs. the letter)
£ https://www.cyberaccessonline.net £ https://www.cyberaccessonline.net

HCY and MFAW Program Central Office Staff

% https://crystal.dhss.mo.gov £ https://dhssnet
& https://webapp01.dhss.mo.gov (make sure % https://reportal.dhss.mo.gov

to enter the number zero vs. the letter) 2 https://webapp01.dhss.mo.gov (make sure
% https://webapp02.dhss.mo.gov (make sure to enter the number zero vs. the letter)

to enter the number zero vs. the letter) £ https://webapp02.dhss.mo.gov (make sure
£ https://www.cyberaccessonline.net to enter the number zero vs. the letter)
%  https://www.emomed.com %  https://www.cyberaccessonline.net

2 https://www.emomed.com
The checkbox field below the ‘Websites:’ field should be =]

checked:
A7 You can add and remove websites from this zone. All websites in
) N o o thi il use the zone' ity settings.
> Require server verification (https:) for all sites in v s zonewiluse the zones seaurty setings
this zone
Add this website to the zone:
When you complete entry in the Trusted Sites window, [Irttp: jehssnet
click the “Close” button.
Websites:
» If the system asks if you are sure you want to https: /fcrystalweb. dhss.mo.gov 2| | Remove |
make these changes, you do. https://webapp0 1.dhss.mo.gov
https: /jwebapp02.dhss. mo.gov
https: [fwww.cyberaccessonline.net ﬂ

¥ Require server verification (https:) for all sites in this zone

Close

'
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Internet Explorer (IE) Window Settings

The Security tab screen is still displayed, click on the
“Custom Level” button

Scroll down through the first three (3) sections in the
Settings field:

» .Net Framework,
» .Net Framework-reliant components,
» Active X controls and plug-ins

The fourth (4th) section in the Settings field is the
‘Downloads’ section.

The first sub-section under the ‘Download’ section is:
» Automatic prompting for file downloads
This sub-section should be set to ‘enable’.

Select the “OK” button to close the Security Settings -
Trusted Sites Zone window.

nternet Opkions

212y

General  Security I Privacy I Contenk I Connections I Programs I Advanced I

Select a zone ko view or change security settings.,

@ VW v O
Internet Local intranet  |LIg0 Restricked
sites

Trusted sites

. 47 This zone contains wehsites that waL
e trust mot ko damage your computer ar
wour Files,
Yvou have websites in this zone,

Siktes I

Security level For this zone

Custom
Custom setkings.
- To change the settings, click Custam lewvel.
- To use the recommended settings, click Default lewvel.

Custom level... I Default level I

Reset all zones to default level

a4 I Cancel I Apply

Security Settings - Trusted Sites Zone

x|

Setkings

|&® Downloads
_3-'3 Automatic prompting For file downloads

) Disable
¥} Enable

- ) Disable _I
¥} Enable
|&® Fort download
) Disable
¥} Enable
) Prompt
,gﬁ Enable \MET Framewark setup
) Disatble
® Enable

Micrallamens

< |

*Takes effect after you restart Internet Explorer

il

— Reset custom setkings
Reset to! IMedium (default) ;I

Reset... |

o1

Cancel
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Internet Explorer (IE) Window Settings

Internet Options Window - Advanced Tab

If a user has completed the previous steps, the Internet Options Window is still displayed and the user can select

the Advanced Tab (far right).

If the user has not completed the previous steps, select the “TOOLS” drop down menu.

T sHCr Intranst | |

J;‘:‘}iv@-.j@—pagev Safety -

SHCN Home DHSS Intranet

Select the “Internet Options” link.

On the “Advanced” tab, scroll down to the Security
section of the Settings field (take the scroll bar all the
way to the bottom and go back up till the ‘Security’
section is displayed).

Verify the following statement is NOT selected:
» Do not save encrypted pages to disk
Select the “OK” button.
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SHCM Intranet

DHSS Home

~ [ m=n - Page ~ Safety vl Tools -

'T_| Reopen Last Browsing Session

=i Pop-up Blocker L4
[d Manage Add-ons

e Work OFFline

L3 Caompatibility Wiew
Compatibility Wiew Settings

Full Screen F1l1
Toolbars

Explorer Bars

<le> Developer Tools F1=z

Suggested Sites

Internet Options

2]
.General I Security I Privacy I ContEﬂtI Connections I Programs Advanced I
Settings
ﬂ Security ;I

[ Allow active content from CDs to run on My Computer™
[ Allow active content to run in files on My Computer®

[ Allow software to run or install even if the signature is inv:
Chedk for publisher's certificate revocation

[ cCheck for server certificate revocation™

Check for signatures on downloaded programs

[ Do not save encrypted pages to disk

[ Empty Temperary Internet Files folder when browser is dc
Enable DOM Storage

Enable Integrated Windows Authentication™ J
Enable memory protection to help mitigate online attacks™=
Enable native XMLHTTF support

| Enable SmartScreen Filter | _lLI
A L3

*Takes effect after you restart Internet Explorer

Restore advanced settings I

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Reset... I
condition.

¥ou should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrator.

(a]'4 I Cancel Aol
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Internet Explorer (IE) Window Settings

Internet Options Window - General Tab

Select the “Internet Options” link.

On the “General” tab, click the “Settings” option in the

Browsing history section.

On the “Temporary Internet Files and History Settings”

screen, verify that “Every time I visit the webpage” is
selected.

Internet Options 211
Security I Privacy I Conbentl Connections I Programs I Adwanced I

Home page

To create home page tabs, type each address on its own line.

£

1ttp: fdhssnet/shontoc. hitml ;I

Use current I Use default I Use blank I

Browsing history

'1_ Delete temporary files, history, cookies, saved passwords,
] and web form information.

I Delete browsing history on exit

y
DEIete =
Search

p Change search defaults, Settings |

Tabs
Change how webpages are displayed in Settings |
tabs.
Appearance
Colors I Languages I Fonts I Accessibility I
Ok I Cancel I Appli I
Temporary Internet Files and History Setti x|

— Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
lT' Every time I visit the webpage I
[ Ewery time I start Internet Explorer
i Automatically
™ Mewver

Disk space to use (8-1024ME)
(Recommended: 50-250MB)

Current location:

C:\UsersiWilkeL \AppDataLocal \Microsoft\Windows\Temporary
Internet Files),

Move folder... View objects I Wiew files I

— History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 20 —

Ok I Cancel I

Click “OK” on both screens once the correct selections have been made.

To Save Internet Explorer Window Settings

After any changes are completed, Compatibility View settings or Internet Options, a user must close the
Internet Explorer window (cannot do any internet browsing) and open a new internet page (Internet Explorer

window).

If a user still experiences difficulty with viewing a letter generated by the system or a downloaded Crystal

Report, please contact a Training Coordinator.
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