
Healthy Children and Youth Program
Prior Authorization Process: Personal Care Services

HCY Provider Training
Continues to Include

PA Training

Provider PA Training

PA Corrected,
Resubmitted,
Proofed, etc.

Copy Sent to MO HealthNet Division
Prior Authorization/Claims Intermediary

Provider Ensures Completion of:
Home Health Certification and Plan of Care (HCFA 485)

or
Physician Certification of Need and

Personal Care Plan/Advanced Person Care Plan
or

Other Alternative Form(s)

Verbal Authorization Form Completed by SHCN

Sent by Provider to SHCN

Provider
and

SHCN
Public Health Nurse
Service Coordinator:
Verbal Discussion of

Services to Be Authorized

Home Assessment

Referral

PA Completed by Provider Agency PA Completed by SHCN HCY Staff

Errors Found on PA

Returned to
Provider

for Corrections

Copy of
Corrected PA

Sent to
Provider FYI

Corrections
Made to PA

only by
Line-Through
and Initialing

Prior Authorization (PA) Process for Personal Care Attendant (PCA) & Advanced Personal Care (APC) Services

MO HealthNet Division Prior Authorization/Claims Intermediary
Sends Notification of Authorization to Provider

Proofed by SHCN

Error-Free PA

Copy Sent to MO HealthNet Division Prior Authorization/Claims Intermediary

Proofed and Corrected
PA Completed by SHCN at Discretion of HCY Staff,

Based on Historic PA Inaccuracies by Provider

Copy of PA
May Be Sent to

Provider FYI

PA Completed
by SHCN at
Discretion of
HCY Staff;
Based on

Historical Inaccuracies
by Provider

or
Strikingly Poor

Completion of PA

Line-Through
and

Initialing
To Be Used

Sparingly

Local Contacts in the Course of Regular Business
Continue to Include Information on Completion of PAs

even when HCY staff members complete the PA
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