MONITORING LOG GOOD FAITH EFFORT PROCESS
MO HealthNet requires providers to submit Provider Monitoring Logs for HCY PDN Services and for all MFAW services within 30 days after the month that services are received.  Good faith efforts will be implemented with providers who do not submit Provider Monitoring Logs with the 30 days.

A good faith effort consists of three (3) documented attempts to obtain monitoring logs from the provider.  These attempts should consist of phone or email contacts within 30 days. If/when a provider is delinquent for 3 months a letter will be sent to the provider.
The attempt made by letter requesting compliance with submission of Monitoring Logs shall be documented in the MOHSAIC Progress Notes.  Other contacts with the provider requesting the Monitoring Logs may be documented in the Regional Office Monitoring Log Tracking System in lieu of documenting in the MOHSAIC Progress Notes.  Documentation of all contacts must be documented in either the MOHSAIC Progress Notes or the Regional Office Monitoring Log Tracking System. 
The letter will instruct the provider to submit the delinquent monitoring log(s) within 10 business days of the date of the letter.  The delinquency of monitoring logs will be tracked in the Regional Office. Those providers who are three (3) or more months delinquent in the provision of monitoring logs will be reported to the Program Manager along with the documented details of the efforts made to obtain the monitoring logs.  The Program Manager will report the information to Missouri Medicaid Audit and Compliance (MMAC).  
