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CyberAccess URL 

https://www.cyberaccessonline.net 

 

 

 

 

 

CyberAccess Access/Login Screen 

 UserID = first initial of first name + full last name (usually) 

 Password = between 8 and 32 characters and contain 1 upper case letter,1 lower case letter, 1 number, and 1 

special character, i.e., !@#$%^&* 

 Password is case sensitive 

 If user attempts more than four (4) times with the incorrect password, the account is locked 

 Passwords expire every ninety (90) days with inactivity 

 Forget your Password link = screen displays field to enter the user name, after answering the security question 

an email is sent so the password can be reset 
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CyberAccess User License Agreement 

 I Accept = allows access into the system to view information 

 I Disagree = cancels the access 
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CyberAccess Welcome Page 

 Should automatically display user name & the Current Site field should be completed with SHCN info 

 Site Patients section is a list of participant records accessed from past searches 

 Search for a Patient section requires two (2) field entries to conduct a search: 

o DCN + Birth date, or 

o DCN + Last Name 

 News and Alerts section list quick links to various MHN websites 
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My Account Link 

My Account - three (3) submenu options (each with explanation) 

 Change Password 

 

Security Questions 

 Change Security Questions 
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Account Information 

 Account Information 

 

Message Center 

Message Center – two (2) points of access 

 Submenu under a participant record 

 

 From the Home page 
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Print Patient Profile 

Produces a PDF of the Patient Profile Report 
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Check Drug/e-Prescribe Drug – NOT FOR SHS USE 

 

 

Imaging Pre-Cert – NOT FOR SHS USE 
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Pre-Certify Service – NOT FOR SHS USE 
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Participant Search Results 

 Home submenu will return user to the Welcome page to conduct another search 
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Patient Info 

Three (3) submenu options (each with explanation) 

 Demographics 

 

 Review Profile 

 

 Continuity of Care 
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Drug Hx 

Two (2) submenu options (each with explanation) 

 Claims 

  

 PA’s on File 
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Medical Hx 

Four (4) submenu options (each with explanation) 

 Procedures 

 

 Diagnoses 

 



CyberAccess 
 

March 2014 Page 14 of 18 

Medical HX continued - Pre-Certifications (MO HealthNet Denials) 

 Pre Certifications 
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Predetermination – NOT FOR SHS USE 

 

Clinical Data – NOT FOR SHS USE 

Five (5) submenu options (each with explanation) 

 Clinical Traits option is the default display 

 

 External Lab Data 
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 Lab History/Entry 
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 Vital History/Entry 

 

 Discharge Info/Med Recon 
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HCY Screen – NOT FOR SHS USE 

 

 

 

 


