HCY Guidebook


REFERRAL
A referral may be accepted from any source: physician, hospital, family, etc.

When a referral for HCY services is received, the information should be entered into the BSHCN Information System.

· The Service Coordinator should contact the participant/family to arrange a home visit within 15 days of the initial contact for personal care, or advanced personal care services and within 10 days if nursing services are requested.  If it is not possible to make a visit within these time frames, the reason and the plan for a visit should be documented.   

· During the home visit: 

· The HCY program and benefits are explained
· Authorization for Disclosure forms are completed
· Rights and responsibilities are explained
· Service Coordination Assessments (SCA) completed
· Medical necessity of services is determined
· A plan of care is discussed
· Parent/guardian is given a Provider List with an explanation to locate a provider of their choice for the type and amount of service that is authorized.  Service Coordinator may assist with calls to the provider if requested and an Authorization for Disclosure is signed
· If Service Coordinator is asked to choose the provider they are to choose from a rotational system.  Time limits should be specified as to when the provider must initiate services  
· Following the home visit:
· Additional information is requested from other healthcare team members and other agencies if needed
· Referrals are completed
· Prior authorizations are completed and a Confirmation of Verbal Authorization form is sent to the providing agency
· Documentation is made in the BSHCN Information System of all activities.
· If home health skilled nursing visits are requested, the Service Coordinator may give verbal approval to the requesting agency.  The agency must submit a prior authorization and physician orders within 90 days.  A home visit may be made at the Service Coordinator’s discretion.
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