HCY Guidebook


HCY FACILITATOR ACTIVITES
The HCY/PDW Facilitator, in keeping with the requirements of the Cooperative Agreement between the Department of Social Services and the Department of Health and Senior Services in the Administrative Case Management of the HCY Program, performs service and administrative activities to identify the needs of eligible participants. 

The HCY Facilitator may perform the following activities: 

· Identify participants: 

· Receive referral from outside source on participant 

· Review documentation from: 

· Medical records 

· Department of Social Services, MO HealthNet Division Fiscal Agent 

· BSHCN Information Systems 

· Contact the family if there is a need and educate/assist in obtaining services. The HCY Facilitator may assist the participant/family in the following ways: 

· Locating a medical home

· Scheduling appointments for screenings and provide follow-up as necessary

· Addressing access to care issues such as transportation needs and locating a provider 

· Accessing services through the local health agencies
· Obtaining immunizations

· Referring the participant/family to the Family Support Division to establish MO HealthNet coverage as needed
· Determine possible needs for participants

· Document information obtained for participants in the BSHCN Information System 

· Administrative activities which include, but not limited to, the following: 

· Review Prior Authorization (PA) Request Forms for: 

· Accurate procedure codes (Appendix W)
· Accurate provider numbers 

· MO HealthNet eligibility of the participant 

· General completeness including a current plan of care, signatures, orders

· Complete prior authorization process (copies, distributes, mailing, etc.) 

· Receive, monitor and document information from HCY monitoring log (Appendix W), clerical staff may assist 
· Contact providers when errors or omissions are noted on the PA or if the form is not returned in a timely fashion after the Service Coordinator has given a verbal approval for services

· Maintain an up-to-date MO HealthNet-related resource file 

· Maintain an up-to-date spreadsheet of BSHCN MO HealthNet participants 
· Participate in in-service programs as advised by the supervisor

· Assist in recruiting and educating providers regarding HCY screening and billing procedures

· Assist with non-BSHCN participant requests for assistance in locating MO HealthNet providers 

· Assist Service Coordinators in locating MO HealthNet providers, BSHCN Information Systems entry, completion of PA’s and enrollment forms (CC-1) 

· Prepare HCY letters for mailing

· Enter/update provider information in BSHCN Information Systems for service plan entry

· Enter participant name corrections/changes in BSHCN Information Systems 

· Provide ongoing training and support to HCY providers
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