HCY Guidebook


LEGAL NAME CHANGE
BSHCN participants name changes are recognized when the MO HealthNet system changes the name or when the family provides written proof of the change.  

If BSHCN is made aware of the change before it is changed in the MO HealthNet system, the HCY Facilitator or AOSA may change the name in the Information System or request the change through central office.  If there are 2 Departmental Client Numbers (DCN), central office staff in charge of the Information Systems changes should be notified.
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