HCY Guidebook


Changing Prior Authorizations

A Change Prior Authorization (Appendix J) form or MO HealthNet Service Screen print (Appendix N) indicates a change occurred to the approved initial PA. It is essential that these changes are documented and communicated to the Department of Social Services, MO HealthNet Division Fiscal Agent to assure accurate provider reimbursement. 

A Confirmation of Verbal Authorization for form shall be sent to the providing agency to be signed and returned to the Service Coordinator.  This form is to be filed in the participant’s chart.

A changed or corrected PA Request Form or MO HealthNet Service Screen print is required when: 

· The amount of units increases or decreases. 

· The participant is discharged from services prior to the end date on the approved PA. 

· The type of service or procedure code is changed. 

· The service dates are changed. 

· Provider information is changed or corrected. 

The HCY facilitator will process the PA after the approval/denial of the change PA. 
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