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Community Resources

The Butler County Community Resource Council is providing
the following information as a resource during the current
Coronavirus / COVID-19 Virus to assist individuals and their
families in seeking local services in their community.

At the current time, it is recommended to telephone these
resources prior to visiting as many have altered their operating
hours and may have limited resources.
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Information from the
MISSOURI DEPARTMENT OF SOCIAL SERVICES

Missouri Department of Social Services

Do you know the difference between COVID-19 symptoms & symptoms of other common
ilinesses this time of year? This chart can help.

% COVID-19

CORONAVIRUS vs. COLD vs. FLU vs. ALLERGIES

* Il ewt et S1ill evisbvien).
** Gomatimes fof children

SYMPTOMS Esal/DELAN COLD FLU ALLERGIES
High (100-102 F),
Fever Rare can last 3-& days Mo
Headache Sometimes Rare Intense Sometimes
General aches, T Slight Common, often N
pains SRS g severe v
;:;LBI'IUEES‘E Sometimes Slight E“m;nﬂﬂg'r:ﬂen Sometimes
Extreme Common .
exhaustion Hever (starts early) i
Stuffy nose Commen Sometimes Comman
Sneezing Common Sometimes Common
Sore throat Rare Commen Common No
Enugh Common mh;::llgrtaﬁe higg]nTt;] gﬁﬁ::‘e Sometimes
SI“I':: E:Erf of Rare Rare Comman
Runny nose Common Sometimes Comman
Diarrhea Sometimes No Sometimes** No

Saurces: DHSS, COC, WHD, Kational Institute of Allérgy and klectious Diseases, Amefican Callage of Allar gy, ASthma and Iemunolig:


https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARB7PSxPCkj6iEKPg6ZYQZdcjfngVFKC-M2IgobFBNrvJMrt2wVWNWWazOBkIZ71vh1rFA7DOCBPJhKC&hc_ref=ARRITJot1zU-VYYZ-TIkDVMiJoDqEYWG2Yo6PlQ0sSWrq4M2p7AMjL15BzPC9HvaznM&fref=nf&__xts__%5B0%5D=68.ARBRBAQetmFv3ghxPlQb6ApPyrylUPV8XZGfbQLxSECmqjb0aDuXmmC8PjOdI98Acc0AJCuHJCbEGUc2LmV0nALHcFo1w7A07auD73fNb2LN2zWLSNChgOL4L0tLyZwWvFabXIHwj76vjXVApgQacnPu7duALRPk9eL3VjeG1wK4SGZThn4KaUf6nExAKCaZwVkNgD-BPUykP0HbbijqJeg4FyJrbN9bHxCl8j2lsTQn79X-UyO-vR592X-FO8Rg83Ib0uzmAAmlhR_T-kwLqq4piSh4u8xqgCdE21Y0ybTc-2ejxOxKrhuGkrgJEDDqJBeCNiwYZqEEpleNHIxAvarWFUdA
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2592812910986461/?type=3&eid=ARCF6soSbc809iYleM4M2lKb2l4SH4eQ8z_ZnMUBfRisC3Wv3jb9QQi3jFgxdMYE0rlqnWqoLTjRlnKq&__xts__%5B0%5D=68.ARBRBAQetmFv3ghxPlQb6ApPyrylUPV8XZGfbQLxSECmqjb0aDuXmmC8PjOdI98Acc0AJCuHJCbEGUc2LmV0nALHcFo1w7A07auD73fNb2LN2zWLSNChgOL4L0tLyZwWvFabXIHwj76vjXVApgQacnPu7duALRPk9eL3VjeG1wK4SGZThn4KaUf6nExAKCaZwVkNgD-BPUykP0HbbijqJeg4FyJrbN9bHxCl8j2lsTQn79X-UyO-vR592X-FO8Rg83Ib0uzmAAmlhR_T-kwLqq4piSh4u8xqgCdE21Y0ybTc-2ejxOxKrhuGkrgJEDDqJBeCNiwYZqEEpleNHIxAvarWFUdA&__tn__=EEHH-R

Missouri Department of Social Services

Missouri Department of
Social Services

Updates

For the latest updates and information on how we are responding to the pandemic and what
resources may be available to you, please visit our dedicated COVID-19 update
page: http://dss.mo.gov/covid-19

MEDICAL

Missouri Department of Social Services

We are temporarily extending 90 days of MO HealthNet coverage to Missourians ages 19-64
who test positive for COVID-19 and meet the income and resource eligibility requirements.
Visit https://buff.ly/33Gxgdr for more information.

Missouri Department of Social Services

3-19-2020

Effective immediately, we are temporarily not terminating eligibility for any Medicaid
participant, unless the individual requests a voluntary termination or the individual ceases to be
a resident of the state, through the end of the COVID-19 federal emergency declaration.

For more information read our press release: https://buff.ly/33u7oKu



https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARCuFQL9RzMvUQPmhxnGGQFkK70f_XUHCXLisFQCZPf7NjyPOq-4VTgBLHc4ZBy0Kwj8cS6W17yAB-B8&hc_ref=ARTftg43urNaM7jHC_8w-em5Amz6jhbINbE6rGvOlQg5QiwAoNR2yDF4a4NecNbWCho&fref=nf&__xts__%5B0%5D=68.ARDIYQN8ksMvnDEbETM8OfYALHAIcdbEXURFOjXgqAN_JrHc7XgvdfxsdyiwCo4kD-komr58t4VRIPMtuD88gIGGqrYExPudwKoLyd2yj4ydp4hOvS3aO3SKCB3h-Lx36ZRAdZDyObUZ0mrzNLcv2Qc8vFGe3E_MXn0ne1ZhlL7AC_rQ7mRrREBmnFw0h9PPHm9UrU4tiHFg_eEf1f8LuVbtvNLe8F-OmBtPxi_36zUlXuSAZkt4TpjuJgO0HlKScJ267C5XQEMufvpxPrGwb9xAZLAq5xBJpTru_6CXw71hYXC6FETBxNExxZRm0L7rGmLGRo0At2w8O1-8_8XUstV8Q17N
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2592866947647724/?type=3&eid=ARDs3-4VZv9jU5zMhtJF8OHKHwjBDg1PfxBTffcFcVFODqeKrqKt1Lc80d41IAtoLa6iW8sUhm6R_r1i&__xts__%5B0%5D=68.ARDIYQN8ksMvnDEbETM8OfYALHAIcdbEXURFOjXgqAN_JrHc7XgvdfxsdyiwCo4kD-komr58t4VRIPMtuD88gIGGqrYExPudwKoLyd2yj4ydp4hOvS3aO3SKCB3h-Lx36ZRAdZDyObUZ0mrzNLcv2Qc8vFGe3E_MXn0ne1ZhlL7AC_rQ7mRrREBmnFw0h9PPHm9UrU4tiHFg_eEf1f8LuVbtvNLe8F-OmBtPxi_36zUlXuSAZkt4TpjuJgO0HlKScJ267C5XQEMufvpxPrGwb9xAZLAq5xBJpTru_6CXw71hYXC6FETBxNExxZRm0L7rGmLGRo0At2w8O1-8_8XUstV8Q17N&__tn__=EHH-R
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2592866947647724/?type=3&eid=ARDs3-4VZv9jU5zMhtJF8OHKHwjBDg1PfxBTffcFcVFODqeKrqKt1Lc80d41IAtoLa6iW8sUhm6R_r1i&__xts__%5B0%5D=68.ARDIYQN8ksMvnDEbETM8OfYALHAIcdbEXURFOjXgqAN_JrHc7XgvdfxsdyiwCo4kD-komr58t4VRIPMtuD88gIGGqrYExPudwKoLyd2yj4ydp4hOvS3aO3SKCB3h-Lx36ZRAdZDyObUZ0mrzNLcv2Qc8vFGe3E_MXn0ne1ZhlL7AC_rQ7mRrREBmnFw0h9PPHm9UrU4tiHFg_eEf1f8LuVbtvNLe8F-OmBtPxi_36zUlXuSAZkt4TpjuJgO0HlKScJ267C5XQEMufvpxPrGwb9xAZLAq5xBJpTru_6CXw71hYXC6FETBxNExxZRm0L7rGmLGRo0At2w8O1-8_8XUstV8Q17N&__tn__=EHH-R
http://dss.mo.gov/covid-19
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARA6YYUhhoKw5pnSk8l4Bjm8iZV1AkjDV1Y12z-nbRo47I3JwX-SWVgxi1m_DuYyorXhrE9oB8hDHpgb&hc_ref=ARSYmL_3DNyUsRI7pwuHGJ-js6IowAmm3ZkBQuaqE0Edha2V0vXsspzYm2qEY-M8RDU&fref=nf&__xts__%5B0%5D=68.ARCRAJW085MAGxLNtihpnexsYUVmmoh5XH72yST4kbIT2L2lIGamJB_q0UBlavAAWI-iVOZMbsOabDIuMLemPLcYQYVyJBZqmqMLRU9GCzjfHmG17DgLWwmGraII3xjNk5Fcf0h0GeEzRHi-IgWTHk8YN9_jMH5dhtCvk917vZ_Mi-_BwVaAQ5HTSEQ9yjsZOI9bwpp93xaRJMUgKAE84P4HefodUOFLpSgb-f-b9AfEFmWiXMW8-x3YPtf7hVy6RO353uoLDbHPSJDxwbhYUQc3WAJXGX08wfPjttRWEdhcJ7jlCSHkW7NIF8EQkRXg-EFY2JE5o6kbvc1AfYF4lqVWF0ds
https://buff.ly/33Gxqdr
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARADQp8fIGrnplqEOlan9uHKlv6rYGIqohkwlehtemPHBTjFQh5YKkJmeb69gHMgWUGjULSi9xxLHHif&hc_ref=ARS1aStqBbSQA1uFjqsf8A2jS_Qb5Ifh4wwaoh3nDrwz8zEaPYf4jzeMfBDLJFb17tw&fref=nf&__xts__%5B0%5D=68.ARDAekqVA8mXeYf5Oq2XctpPBQO-1VXjcqyDZIsbQ9Nr06WAX1jD1GTbvOk41zZiX2dkAYN3cUMOJy1-Q2DBEBs_r2VYHNKgd-2BFLjKFihpxbqRior-NORpVRc-iSUGKmegcTxX936fbJWafBxXqK0xIf3648MsHX_5pubol7sHEUMUjcglIGHr3rFsMh08wSa5_kc3mQZa2PgIel5Fu8EigKIhJZcpPKPVczK9LmGrjpUGHHGPvK-mdISLoXfCp9ZVVl8rlorJ1gzj-on5wFyVQ49csxABwGyeiENhrxH2i034VbInbtM6klnkRs1xCu7Ju_2Wj7KWC9Qm5nkbV0MLcOlA
https://buff.ly/33u7oKu?fbclid=IwAR2sN622Dnw6U4Tw_P34-EOWqU-Ny9OmVWibcvfaqETBUaWQ_1WueOMM_-g
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2592866947647724/?type=3&eid=ARDs3-4VZv9jU5zMhtJF8OHKHwjBDg1PfxBTffcFcVFODqeKrqKt1Lc80d41IAtoLa6iW8sUhm6R_r1i&__xts__%5B0%5D=68.ARDIYQN8ksMvnDEbETM8OfYALHAIcdbEXURFOjXgqAN_JrHc7XgvdfxsdyiwCo4kD-komr58t4VRIPMtuD88gIGGqrYExPudwKoLyd2yj4ydp4hOvS3aO3SKCB3h-Lx36ZRAdZDyObUZ0mrzNLcv2Qc8vFGe3E_MXn0ne1ZhlL7AC_rQ7mRrREBmnFw0h9PPHm9UrU4tiHFg_eEf1f8LuVbtvNLe8F-OmBtPxi_36zUlXuSAZkt4TpjuJgO0HlKScJ267C5XQEMufvpxPrGwb9xAZLAq5xBJpTru_6CXw71hYXC6FETBxNExxZRm0L7rGmLGRo0At2w8O1-8_8XUstV8Q17N&__tn__=EHH-R

FOOD

Missouri Department of Social Services

Do you have questions about COVID-19 food stamp (SNAP) benefits? FAQs may be able to help
at Pandemic Food Stamp FAQs | mydss.mo.gov

Missouri Department of Social Services

March 24 at 12:50 PM -

To meet the nutritional needs of low-income Missourians during the COVID-19 pandemic, we
have requested and been approved for a waiver from the USDA Food and Nutrition Service to
extend Food Stamp/SNAP certification periods by six months for re-certifications coming due in
March, April and May.

Read our press release for more information: https://buff.ly/2y7zkzZ1

FAMILY SUPPORT

Missouri Department of Social Services

Our Family Support Division Resource Centers may be closed to the public but are still available
to help you and your family get the services you need. Visit mydss.mo.gov, at 855-FSD-INFO,
email or fax your documents.

Visit MyDSS.mo.gov
Apply, report changes, and check the
status of your benefits online 24/7

Call 1-855-FSD-INFO
Please be patient as the call volume may
be high at this time.

Email or fax documents

Send completed applications, verification
documents, or changes in income or
address to FSD.Documents@dss.mo.gov
or fax to 573-526-9400

060



https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARCONHYZqJFV1m5Yjmqi0YbBWySasfT5ahZ8Go7rk3d28wFGogveW6ydgcFKkyjGGu2V81LSvvh7DlR6&hc_ref=ARQrrXuVKg_TjZNYE248q0QQcZSdOQ2MSJMGDd3vpwgpCMwD1ljSXkbMxKgqu3zWEZE&fref=nf&__xts__%5B0%5D=68.ARDEBlKhOQdUU4UwNeBuUup6bqcVzjCXc9TTsAZCuQgncgUv5Rvy5-du9g-EZ0ylTfOn4a5CHBoHVQJjCJRxFEVz8H9N9wp4ZFPS3kCXXRehZQgPnNoqfZli6So1eHPQTlpdwCVPAiTAPG7q984k0g8Gf_yy7C5_ZMRpOrTXbTytHaBqjOjXMdeOSoDJtghKWtgvuidOGyOAprhAOQgdxrY6WannD-DsAPwOhYBQ0fxcEWYiGtUH45p-jDgJ4q8GNzmX-J2KrPq2d0p3_YzjU2OzIpo8p4htZVrrih7lvkpM112Q1nb0EJM3pu4kaH3D5gcaxfvpFLMl-UwLsXgvgZ2ZKO9P
https://l.facebook.com/l.php?u=https%3A%2F%2Fbuff.ly%2F2JhlMwo%3Ffbclid%3DIwAR2EPc90R3-MZeREvaJQajSRwwcY3MYQjWWteMqZ0ktTTz_W03OWt_QY4Jc&h=AT1zzbEIuKx3TuzEQjrQNYCLwOuGVPk7r_D6lr8ljcU42RuM5QzcWum2G7EtTiMLAZTM3_av-WhIpW6HyJ_-XOrarinUU7mDi5Sy7zq8O77xK1Ie7LLPwpYH-mOqJM5W0uSWFl9ygdwG83-Tq1iUmDemjbzwslrcNQCkQq5r4udhzLG7Rw2g2AJpZ_4pdp-fBqfYV_q1Hiq_cnNjrHE93ZylyS6J40d87K0pC__XvoYEYZxKR_5uEja9iiukvcmsBk3y59wTW9aZkaU2zFztr6AUTvR8AfmaECSf0VPwqHFw5xd_vtT0ZcZIu9bPFeA3GDeFjRP6Zxdfeubbp6e9yCrJP7zC9_bt_yDAYfR6WokL6Q79DmziUwet6hkGCUcQPbot7V0vzpY8_xnKhLvncvbsVgZEsmdovbsk3pJH-rtK4kLeRQb84qOdCMUp6QGKoEOn6rhxFRrdA1oQjcv5uA_mPuktksf7Q0vuGgJFYg-TfMAI91uai-kn4amfv6mAotYwf30WYZF5ico1tDqzckngoA1_kIfdja53zwyI8BzfHTALVXgHTHSTfcEkUa_NX_Hlsj5Tfrx3DeEEXR1C2HlFyBc69I88DydHCJhLmr5exQHyFxM0Zu-4h3K-
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARDaaEAg3FZ6j7__0VjUnLuBagKLG_jSgIQxjWi1572NseL6t11wKdmpsIN_m6VoPS_7mRXVzeVntO-F&hc_ref=ARRVVcXsHjfcIy369xERP-OaZ60hg00g_4yvOUnVo_1nYQTxG8V_TyxiKSORxS2nO70&fref=nf&__xts__%5B0%5D=68.ARBr44voTpPfu_Rw7N3bRYi2Noxesc53CByO2pQB0LhI3aMl6nt9fmWuVx47319YAGHzxIUwzYJ98LD0V1bXAdw6HFiCrtRyt4Mh8woLSrZQ4GsX2liVkIMH5-KeYTBbEUNJihoMNUJWboaxKiGQ7ahCt4uOiFybrRdOxVU793Mep2qjWcFT7aVBvsid9cqQmekraPRkaAWqrMdbEneY8UQcIeGKcXW8m8iLs3wQS0U5cESa2Cir2jfP4MfwfezbG86BrVaIrpnZfoMeX8A5El4fnHs41HbEa1YS_cWw3_S0NBaVSYIZf_idYBOoJ3-wVdmdL-PKWAZimHnMTADcd3v53-Zf
https://www.facebook.com/MOSocialServices/posts/2592041024396983?__xts__%5B0%5D=68.ARBr44voTpPfu_Rw7N3bRYi2Noxesc53CByO2pQB0LhI3aMl6nt9fmWuVx47319YAGHzxIUwzYJ98LD0V1bXAdw6HFiCrtRyt4Mh8woLSrZQ4GsX2liVkIMH5-KeYTBbEUNJihoMNUJWboaxKiGQ7ahCt4uOiFybrRdOxVU793Mep2qjWcFT7aVBvsid9cqQmekraPRkaAWqrMdbEneY8UQcIeGKcXW8m8iLs3wQS0U5cESa2Cir2jfP4MfwfezbG86BrVaIrpnZfoMeX8A5El4fnHs41HbEa1YS_cWw3_S0NBaVSYIZf_idYBOoJ3-wVdmdL-PKWAZimHnMTADcd3v53-Zf&__tn__=-R
https://buff.ly/2y7zkZ1?fbclid=IwAR2gUzytvkDgmt-MXXnbVOaCQF8p0-jM2r3rrU8eFThg_lCG18iZs13Hxp8
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARBZIs_co0aoinxRuN-L3p_-j3OCZ__QvHMDrN7kD4ezUXDQoJWW7qFjhI0goByMUyr9aXjp-EKmNT0_&hc_ref=ARRxjkfhOlW3TXa_RcLCHPD4ApFIlbuO3Zud9c0OcNwCVjseSejBYAL2rON_osu30Ag&fref=nf&__xts__%5B0%5D=68.ARC_BCSwzhc8S1YYjMqwkB_MidoZ714E8NEnj7XDYdOuMvBoSIiMafWy6TIgeIVfgYdpaAA6ZDfHd1Pvta0tJSrMtAOO9LoQdJHFl4d1ch88h8kQVktQOMw7eZ_eD1lspUh5FKlSkeTrzBaxWKubQbaOQH5s3paG0JQxyhtpm47VIl82dTWf8QvjIVXGg3y0UyXYaFTVnIgJqkKgR7ijFxgtaREvAEqe3gKQ7qCp0duaun8k-wUCDwZdNN1c4u4Y8jwAqpZHNHw8W5-cq7NbTOl7SjJaad4DygfxMAPiifgz-CB_vfG_dxtqk3Ws-vCV8wFDBLJzqCJUlF6Hzf4axe7wmYt9
https://l.facebook.com/l.php?u=http%3A%2F%2Fmydss.mo.gov%2F%3Ffbclid%3DIwAR0PwE3PWyDbgtiNfgxOoW-oMHtF-_uS07iox7SKqy4FCpKgkLooVQwnW-Y&h=AT38mM8FJ2k3oeq8t68sBAZCJFwCuTZZuZ1HEp7xvofRZHw0tFtC0c_jFi86Bw1WcFuUeUjVgHmH-EarPdvf-wapwV03tzKrjzEsN87u7idqwvcgsqqqMgNdTmEj81miNxlCfGRZdQ8LvVf0Nr5rmtqyeSpNeth1-atJ3CzbPajx9z_-p2Il9BrDjD3IeijIqAsF8rzV-PnnGQ_aLk75SlOE34ER9WtI40r4UUkauAzR4CUMLFNuRFDKZeHHiTFBMHZvp5_m2qdfvDCpC0IzT-XYHnFJKPyB9PHkass98qmVjwc-rqOij3EYNwlpQugFmE5dPaPL9U6AyA3B29JuQDTzW_HoeDZdqC6xsY1-vENq6D4aq0ogGb97zVFYsG1VyyIWYMlBzxMFkXP1YkYaGn0VmXQV9qMWF2SsXitNTmYF4id6kkNf3S11YgViIQ4Z5ubJXzB4JVrCjY-8lCtl5tYsUUFz2pAnykcOgrlA3LBjqG6wWFhGSjg0VSxDQoQri_hck23f2qq1xj6m5V8Gewt04p9nvi9tSNMy1icZrlgwKitscbOBEA1JkLvz7KVyWPtziuIXCDz68QZIrKbGreS1SQeOHaRfjrTgJv9Fn7SWjt2HlhW-1dZ6eXQSVXIBIxTL8A4
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2591809857753433/?type=3&eid=ARAdjlKLnOakHH0EbYCpX5i9Ey0c16dB1QJm0Bds2_KNkgWsWIKaCvynHE4eV1k3qWN9M__xERcQCsxX&__xts__%5B0%5D=68.ARC_BCSwzhc8S1YYjMqwkB_MidoZ714E8NEnj7XDYdOuMvBoSIiMafWy6TIgeIVfgYdpaAA6ZDfHd1Pvta0tJSrMtAOO9LoQdJHFl4d1ch88h8kQVktQOMw7eZ_eD1lspUh5FKlSkeTrzBaxWKubQbaOQH5s3paG0JQxyhtpm47VIl82dTWf8QvjIVXGg3y0UyXYaFTVnIgJqkKgR7ijFxgtaREvAEqe3gKQ7qCp0duaun8k-wUCDwZdNN1c4u4Y8jwAqpZHNHw8W5-cq7NbTOl7SjJaad4DygfxMAPiifgz-CB_vfG_dxtqk3Ws-vCV8wFDBLJzqCJUlF6Hzf4axe7wmYt9&__tn__=EHH-R
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2591809857753433/?type=3&eid=ARAdjlKLnOakHH0EbYCpX5i9Ey0c16dB1QJm0Bds2_KNkgWsWIKaCvynHE4eV1k3qWN9M__xERcQCsxX&__xts__%5B0%5D=68.ARC_BCSwzhc8S1YYjMqwkB_MidoZ714E8NEnj7XDYdOuMvBoSIiMafWy6TIgeIVfgYdpaAA6ZDfHd1Pvta0tJSrMtAOO9LoQdJHFl4d1ch88h8kQVktQOMw7eZ_eD1lspUh5FKlSkeTrzBaxWKubQbaOQH5s3paG0JQxyhtpm47VIl82dTWf8QvjIVXGg3y0UyXYaFTVnIgJqkKgR7ijFxgtaREvAEqe3gKQ7qCp0duaun8k-wUCDwZdNN1c4u4Y8jwAqpZHNHw8W5-cq7NbTOl7SjJaad4DygfxMAPiifgz-CB_vfG_dxtqk3Ws-vCV8wFDBLJzqCJUlF6Hzf4axe7wmYt9&__tn__=EHH-R
https://www.facebook.com/MOSocialServices/photos/a.1875487582719001/2591809857753433/?type=3&eid=ARAdjlKLnOakHH0EbYCpX5i9Ey0c16dB1QJm0Bds2_KNkgWsWIKaCvynHE4eV1k3qWN9M__xERcQCsxX&__xts__%5B0%5D=68.ARC_BCSwzhc8S1YYjMqwkB_MidoZ714E8NEnj7XDYdOuMvBoSIiMafWy6TIgeIVfgYdpaAA6ZDfHd1Pvta0tJSrMtAOO9LoQdJHFl4d1ch88h8kQVktQOMw7eZ_eD1lspUh5FKlSkeTrzBaxWKubQbaOQH5s3paG0JQxyhtpm47VIl82dTWf8QvjIVXGg3y0UyXYaFTVnIgJqkKgR7ijFxgtaREvAEqe3gKQ7qCp0duaun8k-wUCDwZdNN1c4u4Y8jwAqpZHNHw8W5-cq7NbTOl7SjJaad4DygfxMAPiifgz-CB_vfG_dxtqk3Ws-vCV8wFDBLJzqCJUlF6Hzf4axe7wmYt9&__tn__=EHH-R

CHILD SUPPORT

Missouri Department of Social Services

The child support team is still available to help you even though state offices are closed to the
public. You can contact us by phone.
See local offices at: https://dss.mo.gov/child-support/contact-child-support.htm

CHILD ABUSE AND NEGLECT HOTLINE

Missouri Department of Social Services

The Children’s Division Child Abuse and Neglect Hotline is a toll-free telephone line that is
answered seven days a week, 24 hours a day, 365 days and will continue to be through this
crisis. If you suspect something, please don’t hesitate to call 1-800-392-3738.

For hearing and speech impaired, contact Relay Missouri 1-800-735-2466/voice or
1-800-735-2966/text phone.

Missouri Department of Social Services

The Missouri Child Abuse and Neglect hotline has experienced a 50% drop in child abuse and
neglect hotline calls since March 11. “This dramatic drop in Hotline reports is truly alarming,”
Governor Mike Parson said. “I know Missourians are very focused on COVID-19, but we must
remain vigilant in our efforts to ensure every Missouri child remains safe from abuse and
neglect.”

If you suspect child abuse or neglect, please report it to our toll-free hotline at 1-800-392-3728.
This hotline is answered 24-hours a day, every day, all year
round. https://dss.mo.gov/press/03-25-2020-child-abuse.htm



https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARCb8KnDBBR6GDpiR2l7l4qO09I52DtvNY9V7B0SNeTi3GkldJ7HPfKXeDYsHReZO-zZd9LKu7YTPDJ2&hc_ref=ARTrxJmFnw7gohvdoxHfz50QPU5uR_of_1Sz9AYbx2sNwGl2E7Y8yX67IRn11-mIdy4&fref=nf&__xts__%5B0%5D=68.ARB1mQybtkC6tjwM2Zpg3qJYutap5Gp1iEKaB9M3sPKdByf7MLk0Dp9RYF2beteg5Phd6gAbCNKvoqgyz1S9zHBdGsPgFTpf3tVHR6oLwtbUY2g7azUbtsh3bPqLgmkkK9K_dsxW6Y2ARg2LbzY5QKI0AkjG1PTKiYTUv50HB2Uwb51xzeNUjEOc15GxisBnrliPQmvutg_6c9UiwDme72wf1CkUYKp-YLTPhGhNWAdQJdP0beEGvn46F1g3tK8Xq3KQxgrN4_iQN_wlcVwlZR4iF-__cJh4ImpwhRgAkPH9KlsX3L6KlpcBRxfSTVgJAJKEqVfvw9jCvWBbOFQSzDrJdINe
https://dss.mo.gov/child-support/contact-child-support.htm?fbclid=IwAR2DLbuT-h0FA6AVKCOELtXjGs8UvCXh6AFrL2sv6ghgMMQY2fXjNxQzAOM
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARAq7OrJH9D5uCoupkrawBxUxhKzKQ7a3mA4h9viZCyRjNK21QOTD56CJakww-oUhMZDem3ebnOAvSGg&hc_ref=ARQtY638VsQDRK8WCjEeAkeU9cWguQLKAt0KY2dTxyZlOZHXy4aQhLMuUv4VJqS6Ee0&fref=nf&__xts__%5B0%5D=68.ARD0bUiTc6Jtlar5BnxuiNS-2nN9IUhXzoW4jX0qkBBQDxUFbLDUS35Z3cuox_Z0UyqTns6kq1OQSkhW5cKk0zEtSsMl0rOxWGX3dLUeqQxmYaKsNuNphy2sRfKwxjuGRe6bQnbL3XMVbs7TIB58dV8xGtvB8eIHExUsCwO6wQmm9wo8nhwWgifwDSzoi3sgxf2mJb4HS27s2yP1YyKA2mFHA61Zt5TyGXyi1DNbypbSpKtZurhrMLlipsL8ZHbVQzI3O5GN-XEHKwiERVdoNNQM1pq_H0kO_cUbwB3JSG1vfI8nC7jjn4jSXq0jcKEyexJd1m1KoXgWdk8UZcsCBQHH
https://www.facebook.com/MOSocialServices/?__tn__=kC-R&eid=ARDQLXYUyTGavDpOwDrWMPmtNnVlajOHs1c-tCn2EhFkwrMq0nvsWoLhLxT6OeVzCXYI_MLLRp5uzAfa&hc_ref=ARQ5PTWVdwJa4Kndwul31L2mlkFUIsQvOB4zITzMKYT3tMDffeOo7LH_J6MzB2NYN50&fref=nf&__xts__%5B0%5D=68.ARBSI7gkubt7RlC84wHLNCTl8QPAOqWlEP7GKwDyVjrMpMbCj5eNlgpDBvNY072EGSOE1YkL8O5s4tkTuaztSEUAq8kPj2ObetoY9LuHFPwk4fiUpSRPlIReaspxdFuUcLxvJoWePjjbraIrykshHBGZFSrw9oXObf4nXHpMfoYa1PTSHjByYzFAj4Ro9tXfl-Ew5X-gX9nErggfvOBgVeFLZe_A5uyBAnx2sgsbyzHn7fGAF9HQxSQG4HK7oN82dPboNwhQcMLY1yn1zU3c5uZgVBuy4szQPoyzOwhmJO1MesjX4_SrwJtknfnNj8Lm6RunwLyr-nLXuR5ML_VWReypzA_y
https://dss.mo.gov/press/03-25-2020-child-abuse.htm?fbclid=IwAR0MZ51cJHU4hZVK7NWvrKQ0-U1yGNxPyDGBi5vc-SuULIqEQpgnrEGOS14
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BUTLER COUNTY

Emergency Numbers In an emergency dial  9-1-1

Fire

Butler County Fire Department ---------------=---mnmemmmomommm oo 573-785-3952
Poplar Bluff Fire Department e 573-785-4666
Police

Butler County Sheriff's Office --------=--=-=mmmmmmm e 573-785-8444
Fisk Police aeeEEE TR mmmm e 573-967-3810
Highway Patrol — Troop E e 911 or 573-840-9500
Neelyville Police Department ----------=-=-==m-mmmmmmmmom oo oo 573-989-6222
Poplar Bluff Police Department e 573-785-5776

Qulin Police Department ----------=-=mmmmm oo 573-328-4488



OTHER SERVICES

AQING Matters -------mmmm oo oo e e 573-335-1352
Bluff Area Transit System /SMTS m=mmmmeememeeeeeeeeeeeee 573-785-2928
Butler County Health Department ----------=-==-mmmmmmmmmmmmo oo 573-785-8478
Butler County Probation & Parole / mmmmemmmmeeeea- 573-840-9555
Community Supervision Center

Children’s DiviSiON -------=-=--mmmmemmmmem oo ---- 573-840-9215
Department of Revenue (License Bureau) ----------=-----=-=-mmnm-- 573-686-8878
FCC Behavioral Health ----------------m-mommeo- mmemmmemmoee- 573-686-7801
Family Support Division -------========nmnmmnmeue GRGEEEEEEEEE 573-840-9011
Department of Health and Senior Services ----------------- ---- 573-840-9590
Missouri Job Center ----------m-mmmmmmm oo ---- 573-840-9595
National Suicide Prevention ------------=-=-=-mmmommmm oo 800-273-8255
RSVP — Building Bonds ----------<===--nmmuucu S — 573-686-8624
SEMO Behavioral Health ---------=-=-==emsm oo 573-686-5090
Social Security Administration ------=-========mmmmm oo 855-722-3498

United Gospel Rescue Mission ------------ eI 573-785-4658

10
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DELIVER HOPE

Project Deliver Hope is local faith-based organizations coming
together to offer aid during the COVID-19 pandemic for those
over 60 years of age. To sign up to receive meals once a week,
call 573-686-2074. Any individual who calls needs to provide
the name, phone number, address and date of birth for the
person who would receive meals.

Deliver Hope will also address the isolation of the elderly
population. As individuals are asked to stay home, especially
at-risk seniors, the lack of social interaction can be challenging.
Volunteers call individuals on their list at least once a week
during the pandemic to check in and talk with seniors.
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FOOD DISTRIBUTION

Please remember the following: Bring a bag or a box to carry the food away. Only one person
from an address may receive food. Food recipients must be 18 years old or older AND living on

his/her own to receive food. Pickups are not allowed — You must be present to receive food.

Fisk — Twin Rivers General Baptist Church

6300 Highway 51
April 25 -9:00 am

Poplar Bluff — Bread Shed

203 N. D Street
May 9 —9:00 am

Bread Shed 203 North D Street, Poplar Bluff
e Curbside Meal Service—FREE Breakfast and Lunch Meals Available For All Children Under 18

o Dates and Times: Monday through Friday 11:00 am to 1:00 pm until school reopens

o Details:

Pick Up Breakfast & Lunch (1 Breakfast & 1 lunch) for each child. Children must

be present. Families do not have to enter the school. Meals should not be
consumed on site. No ID or paperwork required.

o Locations:

Poplar Bluff Middle School, 1300 Victory Lane (ET Peters Gym Lobby)
O’Neal Elementary, 2300 Baugh Lane (FEMA Gym Exit Door-Parent Pickup
Location)

Eugene Field Elementary, 711 Nicky Street (Gym/Cafeteria Exit Door)
Bread Shed, 203 North D Street (Doors at Loading Dock)

Wheatley School, 830 Garfield Street (Back Entrance)

Northside Community Center, 1450 Garfield Street (Parking Lot or Side
Entrance)

Oak View Apartments, 741 East Outer Road (Parking Lot)

3025 Nellie Sue Circle (Parking Lot)

Midland Church, 110 West Victor Street (Parking Lot)

e Each Sunday in Poplar Bluff at the Bread Shed from 12:30 — 2:00 pm. A hot meal is provided.
Drive Through Only at this time.

e Second Thursday — Diaper distribution 8:30 — 10:00 am.

e Second Saturday — Poplar Bluff Food Distribution 7:00 — 12:00 pm.

e Third Thursday — ABC and Senior Boxes 8:30 — 10:00 am

=  More about the Bread Shed can be found at www.breadshed.org



http://www.breadshed.org/
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FOOD PANTRIES

St. Vincent de Paul Food Pantry 213 South Broadway, Poplar Bluff -- 573-686-1948
Open: Mondays and Wednesdays 1:00-4:00 pm
Tuesdays 9:00 am to noon

United Gospel Rescue Mission -- Hot Meal Monday through Friday -- 12:00 noon (Carry-out)
400 South Broadway, Poplar Bluff
573-785-3013

Child Concern Center

601 Poplar Street, Poplar Bluff

573-785-3108

Note: The store is closed, but for food distribution for families, contact Diana at 573-772-2253.

Bluff First Church

2518 Barron Road, Poplar Bluff

573-785-4860

1°t & 3™ Thursdays -- 1:00 — 2:00 pm (Drive-Up currently)

Highland Drive Church of Christ

1601 Highland Drive, Poplar Bluff

573-785-2679

Wednesday mornings — 8:00 — 12:00 noon (Must call ahead)

Lifeline Church Pantry

Fisk, MO 63940

573-429-4401

Last Sunday of the month 1:00 — 3:00 pm (Must call ahead)

Holy Cross Episcopal Church

420 North Main Street, Poplar Bluff
573-785-1098

Wednesday 1:00 — 3:00 pm

Temple Baptist Church

1813 Barron Road, Poplar Bluff
573-785-1250

Tuesdays & Thursdays 10:00 am — 1:00 pm
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Feed and Seed Food Pantry

703 Franklin Street, Poplar Bluff

573-718-4578

3" Thursday 3:00 — 5:00 pm (Call ahead recommended)

New Covenant Fellowship Church
3396 Kanell Blvd, Poplar Bluff
573-772-2337 (Must call first to be put on a list)

Twin Rivers General Baptist Church -- Food Truck
Fisk, MO
Last Saturday of each month -- 7:30 am

Qulin Food Pantry

235 Second Street, Qulin (Back of Building)
573-772-9394 or 429-0850
3" Tuesday 8:00 — 10:30 am (Call First)

Shepherd’s Fold Church -- Senior Food Pantry

1949 CR 272 Neelyville

573-399-2538

4™ Saturday each month — 10:00 — 12:00 (Seniors 60+)
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UNEMPLOYMENT

Need assistance filing for unemployment? This YouTube video from the Missouri Department
of Labor can help. https://www.youtube.com/watch?v=yjspqVgB Po

The website to file for unemployment in Missouri is
https://uinteract.labor.mo.gov/benefits?home.do If you don’t yet have an online account
you’ll need to create one before filing.

WIC — Special Supplemental Nutrition Program for Women, Infants and Children

WIC helps supply nutritious foods so that pregnant women, new moms and young children eat
well, learn about nutrition and stay healthy. WIC helps children reach their full growth
potential and WIC children enter school ready to learn and show better cognitive performance.
For more information contact the Butler County Health Department at 573-785-8478 or
https://butlercountyhealth.org/butler-county-health-services/wic-women-infants-and-

children/

ENERGY ASSISTANCE

South Central Missouri Community Action Agency’s energy assistance program is designed to
provide financial assistance to help pay primary fuel source heating bills for Missourians during
the months of October through May. More information is available at https://scmcaa.org/
Applications are currently only available through the drop box at 1716 South Broadway, Poplar
Bluff, MO. Completed applications must be placed in the secure section of the drop box.

573-785-4727 Closed on Fridays


https://www.youtube.com/watch?v=yjspqVgB_Po
https://uinteract.labor.mo.gov/benefits?home.do
https://butlercountyhealth.org/butler-county-health-services/wic-women-infants-and-children/
https://butlercountyhealth.org/butler-county-health-services/wic-women-infants-and-children/
https://scmcaa.org/
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DOMESTIC VIOLENCE

If you need help now contact your local Service Provider or call the National Domestic Violence
Hotline at 1-800-799-7233 or the National Sexual Assault Hotline at 1-800-656-4673. Trained,
compassionate professionals are available to help you plan for your safety, connect to available
resources and discuss the options that are available to you. These calls are confidential.

HAVEN HOUSE has 31 beds available for women and children who are homeless due to
domestic violence. While in the shelter, adult survivors can safely plan and set goals for their
families. They may join a peer support group and will be assigned an advocate to help with
community referrals. Shelter is available at no cost and women and children are accepted on a
first come-first served basis. If you feel you need shelter services, it’s mandatory that you call
the 24-hour hotline to make a plan with the shelter staff.

Address: P.O. Box 4875, Poplar Bluff, MO 63902
Website www.havenhousepoplarbluff.com Facebook Haven House, Inc.
Phone Numbers:

e Hotline (Toll-Free) (800) 491-1138

e Main Office (573) 686-4873
e Shelter (573) 686-4873
e Text Hotline (573) 429-5730
o Fax (573) 686-6416

GREAT CIRCLE (OZARK FAMILY RESOURCE AGENCY)

The Crisis Center helps women and their children (up to age 16) escape from domestic violence,
sexual assault, dating violence, stalking and other crisis situations. It also helps women and
children who find themselves homeless and needing emergency housing.
Contact Address:

e Main Office: 204 E Summit St., Doniphan, MO 63935

e Qutreach Office: 2701 Holly Trail, Poplar Bluff, MO 63901
Website: www.greatcircle.org
Phone Numbers:

e Hotline (Toll-Free) (800) 681-1419

e Main Office (573) 996-2648

e Fax (573) 996-2649



https://www.mocadsv.org/How-to-Get-Help/
tel:18007997233
tel:18006564673
http://www.havenhousepoplarbluff.com/
tel:%228004911138%22
tel:%225736864873%22
tel:%225736864873%22
tel:%225734295730%22
tel:%225736866416%22
http://www.greatcircle.org/
tel:%228006811419%22
tel:%225739962648%22
tel:%225739962649%22

17

SHELTERS

United Gospel Rescue Mission

Address: 421 W Pine St, Poplar Bluff, MO 63901
Phone: (573) 785-4683
Email: info@pbrescue.com

Each day the United Gospel Rescue Mission takes care of the less fortunate in Butler County,
and the surrounding areas. Our mission, first and foremost, is to give the Gospel of Jesus Christ
to those with whom we come in contact. Our year-long residential treatment program helps
men find the love of Christ while teaching them how to live free from drugs and alcohol. Some
of the men who come to us do not have alcohol or drug addiction issues. However, they have
been released from prison, or life's struggles have thrown them into despair and pain. They are
ready to give up. We have an open door to give them a safe place to pour out their struggles,
begin healing the wounds that life has dealt, and give them the tools to live a different life - a
"New Life". Our New Life Program offers men from all walks of life, the new hope in Jesus
Christ that is found through a personal relationship with Him.

Transient Men Housing: Emergency shelter is currently offered for three nights of shelter a
month. However, Pastor Kirk will consider individual situations and may offer a plan for
extension and exceptions. Men, if you are seeking shelter, contact the Kay Porter House for
information. After a shower and snack, you will find a freshly made bed awaiting you in our
Transient Shelter. The doors open at 8:00 PM and you must have an official ID. After a safe
night's rest, men using emergency shelter will receive breakfast and then are dismissed. If they
have another night of shelter, the doors will be open at 8:00 for their return.

Recycling Grace Women’s Center

Contact Info: https://rgwc.org/
Phone: 573-686-3333

e Provide safe housing and possible opportunities for future independent living

e Offer Bible-based classes to promote spiritual healing

e Examine the emotions that contribute to addiction

e Promote family counseling

e Help find appropriate clothing and help with resume and interview skills

e Encourage higher education, GED or college

e Facilitate Support Group: restoring relationships, anger management, life skills, and
emotional healing

e Encourage participants to resolve legal issues

e Provide volunteer work that will help build resumes and reference


mailto:info@pbrescue.com
https://rgwc.org/
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CARTER COUNTY

Emergency Numbers In an emergency dial 9-1-1

The Carter County Sheriff's Office provides dispatch service for the Van Buren Police Department,
the Ellsinore Police Department, Grandin Police Department, all county Fire Departments, and the
Carter County Ambulance Service.

Ambulance 573-323-4510
Fire Department (All Carter County) --------- 573-323-4510
Sheriff’s Department 573-323-4510
Van Buren Police Department ----------------- 573-323-4510
Ellsinore Police Department 573-323-4510
Grandin Police Department 573-323-4510
MO Highway Patrol Troop E ----------- 911 or 573-840-9500

Child Abuse & Neglect Hotline, Missouri ---- 800-392-3738
Elder Abuse, Missouri 800-392-0210
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OTHER SERVICES

At the current time, it is recommended to telephone these resources prior to visiting as many
have altered their operating hours and may have limited resources.

Aging Matters 573-335-1352
American Red Cross 417-832-9500
American Cancer Society 800-227-2345
Carter County Health Center 573-323-4413
Carter County License Bureau 573-323-1255
Carter County Senior Center 573-323-8377
Carter County Soil and Water 573-322-0233
Department of Health and Senior Services 573-840-9590
John J. Pershing VA Medical Center 573-686-4151
Missouri Department of Social Services 573-323-4201

e Children’s Division
e Family Services

Missouri Job Center 573-840-9595
National Suicide Prevention 800-273-8255
Ozark Border Electric 573-323-4317 or 573-785-4631
Social Security Administration 855-722-3498
South Central Missouri Community Action Agency ----------- 573-322-0062
U.S. Department of Veterans Affairs 573-778-4726

Transportation

SMTS 800-392-0754
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FOOD DISTRIBUTION

Mobile Food Pantries

Please remember the following: Bring a bag or a box to carry the food away. Only one person
from an address may receive food. Food recipients must be 18 years old or older AND living on
his/her own to receive food. Pickups are not allowed — You must be present to receive food.

Van Buren

Youth and Community Center
1204 Co.Rd. D

5-1-2020 5:00 pm

Ellsinore

Bred Shed -- Ellsinore General Baptist church

12 W Broadway

5-2-2020 -- 9:00 am

6-6-2020 — 9:00 am

More about the Bread Shed can be found at www.breadshed.org

FOOD PANTRIES

Bring a photo ID and a utility bill/or piece of mail to verify address.

CARTER COUNTY FOOD PANTRY

#14 BALL PARK RD, VAN BUREN, MO 63965
(573) 323-8377

3rd Saturday -- 8AM-10AM

CARTER COUNTY SENIOR CENTER
#16 BALL PARK ROAD, VAN BUREN, MO 63965
(573)323-8377

M-F -- 8AM-4PM

CARTER COUNTY SENIOR CENTER Senior Food Pantry
#16 BALL PARK ROAD, VAN BUREN, MO 63965
(573)323-8377

1st Tuesday 1PM-2PM

3rd Saturday 8AM-10AM


http://www.breadshed.org/
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Van Buren R-l School District

The Van Buren R-1 School district along with OPAA will be delivering breakfast and lunch
through this time of school closure in response to the COVID-19 Virus. Breakfast and Lunch
Grab and Go meals will be available to all students and children through 18 years of age.
Parents and students have two choice to pick up their meals. From 10:00 till 11:00 am Monday
through Friday a curbside service will be available at the main entrance to the Van Buren R-1
Gymnasium. Please enter through the gate at the Lower Elementary building and drive around
to the main entrance where the meals will be delivered to your automobile limiting as much
social contact as possible. The second choice is to pick up your meals at the designated bus
stops throughout the district. A schedule is listed below with bus number, driver and time of
delivery. A representative for the family may pick up meals for members, again limiting the
amount of social contact.

NOTE: The meal program will resume April 14t on Tuesdays and Thursdays.

Bus # 10 — Dale Kipp — Meet at the Eastwood Community Center at 10:00 am
Bus #2 — Jim Dawson — Meet at Yount Church at 10:00 am
Bus #1 — Carol Sisler — Meet at Fremont Post Office at 10:00 am
Bus #11 — Tom Sensabaugh — Will do a split meet at Crafton’s in South Town at 10:00 to 10:30
Houses Creek Church on M Highway from 10:30 to 11:00
Bus # 12 — Roger Sisler — Aldridge Valley and U Highway and old 60/Handle Mill Road meet at
U Highway and 21 at 10:00 to 10:30
County Line Hill at 10:45 until 11:00
All cap factory kids and D Highway kids in town can go to school pick up service.

East Carter County R-II

During school closure for COVID-19 concerns, the school district is offering food services to all
children ages birth to 18 years of age.

Meal Pickup will be Monday through Friday from 10-Noon at the back of the FEMA/SEMA
Building. (Breakfast & Lunch trays will be picked up at the same time).

These meals are FREE to all ages birth to 18 years of age. The children DO NOT need to be
present to pick up a meal. This will be a curb side service provided through our OPAA Food
service. To pick up meals, please drive your vehicle to the rear of the districts FEMA building.
Food service workers will hand you your meals without you having to leave your car.

If you and your neighbors would like to have one person come and get a group of students'
meals, you are welcome to do that. If you are unable to pick up a meal or have someone pick a
meal up for you, contact Olivia Price on Facebook or contact your child's teacher and they will
put you in contact with volunteers willing to deliver.
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EMPLOYMENT

Missouri Job Center, 1903 Northwood Drive, Ste. 2, Poplar Bluff ------------------ 573-840-9595

Rehabilitation Services for the Blind -- Southeast Office 106 Arthur Street, Suite E,

Sikeston 800-592-6004 or 573-472-5240
Vocational Rehabilitation -- 3417 Division Drive, Suite 2, West Plains ---------- 417-256-8294
UNEMPLOYMENT

Need assistance filing for unemployment? This YouTube video from the Missouri Department
of Labor can help. https://www.youtube.com/watch?v=yjspqVgB Po

The website to file for unemployment in Missouri is
https://uinteract.labor.mo.gov/benefits?home.do If you don’t yet have an online account
you’ll need to create one before filing.

WIC - Special Supplemental Nutrition Program for Women, Infants and Children

WIC helps supply nutritious foods so that pregnant women, new moms and young children eat
well, learn about nutrition and stay healthy. WIC helps children reach their full growth
potential and WIC children enter school ready to learn and show better cognitive performance.
For more information contact the Carter County Health Department at 573-323-4413.

ENERGY ASSISTANCE

South Central Missouri Community Action Agency’s energy assistance program is designed to
provide financial assistance to help pay primary fuel source heating bills for Missourians during
the months of October through May. More information is available at https://scmcaa.org/

Applications can be located online at https://dss.mo.gov/fsd/energy-assistance/ Applications
must be printed and can be mailed to the Winona office at PO Box 6, Winona, Mo 65588
Applications can be dropped off in the drop boxes at any of our county offices.

If you have completed Energy Assistance and need assistance with LIHEAP (Missouri's Low-
Income Home Energy Assistance Program (LIHEAP) call toll free number 1-800-325-4633 or
Winona at 573-325-4255.



https://www.youtube.com/watch?v=yjspqVgB_Po
https://uinteract.labor.mo.gov/benefits?home.do
https://scmcaa.org/
https://dss.mo.gov/fsd/energy-assistance/
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DOMESTIC VIOLENCE

If you need help now contact your local Service Provider or call the National Domestic Violence
Hotline at 1-800-799-7233 or the National Sexual Assault Hotline at 1-800-656-4673. Trained,
compassionate professionals are available to help you plan for your safety, connect to available
resources and discuss the options that are available to you. These calls are confidential.

SHELTERS

GREAT CIRCLE (OZARK FAMILY RESOURCE AGENCY)

The crisis center helps women and their children (up to age 16) escape from domestic violence,
sexual assault, dating violence, stalking and other crisis situations. It also helps women and
children who find themselves homeless and needing emergency housing.

Contact Address:
e Main Office: 204 E Summit St., Doniphan, MO 63935
e Qutreach Office: 2701 Holly Trail, Poplar Bluff, MO 63901

Website: www.greatcircle.org

Phone Numbers:
e Hotline (Toll-Free) (800) 681-1419
e Main Office (573) 996-2648
e Fax (573) 996-2649


https://www.mocadsv.org/How-to-Get-Help/
tel:18007997233
tel:18006564673
http://www.greatcircle.org/
tel:%228006811419%22
tel:%225739962648%22
tel:%225739962649%22
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RIPLEY COUNTY

Emergency Numbers In an emergency dial 9-1-1
Ambulance 573-996-3060
Sheriff Department 573-996-5555
Doniphan Police Department 573-996-7123
Doniphan Fire Department 573-996-7123
MO Highway Patrol Troop E ----------- 911 or 573-840-9500

Child Abuse & Neglect Hotline, Missouri ---- 800-392-3738

Elder Abuse, Missouri 800-392-0210
American Red Cross 417-832-9500
American Cancer Society 800-227-2345
City Collector and Water Department -------- 573-996-7312
City Hall 573-996-2623

Rural Fire Departments

Current River Volunteer Fire Dept ------------- 573-996-7123

Gatewood 573-255-3333
Grandin 573-593-4631

K Highway 573-996-7123
Logan Creek 573-996-5555
Pine-Bardley 573-255-3342

Purman 573-354-2487
Oxly 573-354-2487
City of Naylor

Naylor Fire Department --- 573-399-2222 or 573-399-2592

Water Department 573-399-2592

City Hall 573-339-2592
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OTHER SERVICES

At the current time, it is recommended to telephone these resources prior to visiting as many
have altered their operating hours and may have limited resources.

Aging Matters ----------=----=-m-mmmnmeo- 573-335-1352
Department of Health and Senior Services - 573-840-9590
Doniphan Gospel Rescue Mission 573-996-4541
Doniphan Nutrition Center 573-996-3070
John J. Pershing VA Medical Center 573-686-4151
MERS Goodwill -------=-=-=-=-=-=-m-muoo- 573-996-1965
Missouri Department of Social Services 573-996-2175

e Health and Senior Services
e Children Division

e Family Support

e Dept. of Mental Health

Missouri Job Center ------------------ - 573-840-9595
National Suicide Prevention 800-273-8255
Naylor Senior Citizen Center 573-399-2712
Ozark Foothills Child Advocacy Center 573-996-2648
Ripley County Family Violence Task Force --- 573-996-3370
Ripley County Health Center 573-996-2181
Ripley County License Bureau 573-996-4196
Salvation Army ---------- 573-996-7980
Small Business & Technology Development Center ------------ 573-686-8064
Social Security Administration 855-722-3498

South Central Missouri Community Action Agency ------------- 573-996-3713

SCMCAA - Doniphan Head Start ------------ 573-996-5059 or 573-996-5252

U.S. Department of Veterans Affairs 573-778-4726

Transportation

Ripley County Transit --------------- 573-996-2272
Utilities

Doniphan Water Dept -----------=--=-=--mmnemnum- 573-996-7312
Water District #1 206 ------------------- - 573-996-3323
Water District #2 408 ------------------- - 573-996-7714
Ozark Border Electric ------------=-=--=-mmomnmeeeo- 573-996-3195 or 573-785-4631
Liberty Energy (natural gas) 888-824-3434
Home Service Ol -------------mmmmmmm oo 573-996-2155

Reed Oil LP Gas ------------------------ 573-996-2321




Counseling

Alcoholics Anonymous -------------- 573-996-7268 or 573-996-5248 or 573-778-1847
Child Advocacy Center 573-996-2648
Counseling Office (S. Craig) Oak Tree Village - 573-996-2194
Current River Group Doniphan 573-660-1740
Fairdealing --------------=-----=--o-mommmo- 573-857-2294 or 573-429-0101
Family Counseling Center 573-996-2203 or 573-778-9466
Life Builders Counseling 573-996-7054
MERS Goodwill -------=-=-=-=-=-m-memuee 573-996-1965
Narcotics Anonymous --------------- - 800-486-1047
Naylor Medical Clinic ------------------- 573-399-2311
Ripley County Family Violence Task Force - 573-996-3370
SATOP -------mmmmmmmmmeee 800-886-5860

Southeast Missouri Behavioral Health-Doniphan --- 573-996-5017 or 573-686-5090
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FOOD DISTRIBUTION
Bread Shed -- Third Saturday — First Baptist Church Doniphan —7:00 am to 12:00 noon
April 18, 2020 September 19, 2020
May 16, 2020 October 17, 2020
June 20, 2020 November 21, 2020
July 18, 2020 December 19, 2020

August 15, 2020
More about the Bread Shed can be found at www.breadshed.org

Doniphan R-I Schools
Meals distribution for the week of:

e April 6-10 deliveries and pickups will be provided on Monday, Tuesday and Friday.

e April 13-17 deliveries and pickups will be on Tuesdays and Fridays through May 1.
Pickups will continue to be 8:00 am —11:00 am and deliveries will be 11:00 am — 1:00
pm. For those who are picking up meals, please stay in your car. Someone will bring the
meals to you. If your meals are being delivered, please limit your contact with the
person or persons who are distributing the meals. If possible, it is recommended sitting
a box or a clothes basket in the driveway for food distribution.

Ripley County R-IlI
Meals will continue to be served on Tuesday and Friday of each week from 10:00 -11:00 am. If

you have not begun doing this yet and would like to, please call the school at 255-3213 to
RSVP.

FOOD PANTRIES

Lean On Me Food Pantry Ministries -- Call for required documentation
202 West Highway, Doniphan

573-778-9908

2nd & 4 Monday

VICTORY CHRISTIAN FELLOWSHIP

8046 US Hwy 160

573-300-1158

Food Pantry/ Distribution — Saturday 8:00-10:00 am



http://www.breadshed.org/
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EMPLOYMENT
MERS Goodwill -- 10 Oak Tree Village St, Doniphan 573-996-1965
Rehabilitation Services for the Blind -- Southeast Office 106 Arthur Street,

Suite E, Sikeston 800-592-6004 or 573-472-5240
Vocational Rehabilitation -- 3417 Division Drive, Suite 2, West Plains ------------ 417-256-8294

DISLOCATED WORKER

Missouri Job Center, 1903 Northwood Drive, Ste. 2, Poplar Bluff ---------------- 573-840-9595

UNEMPLOYMENT

Need assistance filing for unemployment? This YouTube video from the Missouri Department
of Labor can help. https://www.youtube.com/watch?v=yjspqVgB Po

The website to file for unemployment in Missouri is
https://uinteract.labor.mo.gov/benefits?home.do If you don’t yet have an online account
you’ll need to create one before filing.

WIC - Special Supplemental Nutrition Program for Women, Infants and Children

WIC helps supply nutritious foods so that pregnant women, new moms and young children eat
well, learn about nutrition and stay healthy. WIC helps children reach their full growth
potential and WIC children enter school ready to learn and show better cognitive performance.
For more information contact the Ripley County Health Department at 573-996-2181 or
https://www.wicprograms.org/li/63935 ripley county health center



https://www.youtube.com/watch?v=yjspqVgB_Po
https://uinteract.labor.mo.gov/benefits?home.do
https://www.wicprograms.org/li/63935_ripley_county_health_center
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ENERGY ASSISTANCE

South Central Missouri Community Action Agency’s energy assistance program is designed to
provide financial assistance to help pay primary fuel source heating bills for Missourians during
the months of October through May. More information is available at https://scmcaa.org/

Applications can be located online at https://dss.mo.gov/fsd/energy-assistance/ Applications
must be printed and can be mailed to the Winona office at PO Box 6, Winona, Mo 65588
Applications can be dropped off in the drop boxes at any of our county offices.

If you have completed Energy Assistance and need assistance with LIHEAP (Missouri's Low-
Income Home Energy Assistance Program (LIHEAP) call toll free number 1-800-325-4633 or
Winona at 573-325-4255.

DOMESTIC VIOLENCE

If you need help now contact your local Service Provider or call the National Domestic Violence
Hotline at 1-800-799-7233 or the National Sexual Assault Hotline at 1-800-656-4673. Trained,
compassionate professionals are available to help you plan for your safety, connect to available
resources and discuss the options that are available to you. These calls are confidential.

SHELTERS

GREAT CIRCLE (OZARK FAMILY RESOURCE AGENCY)

The Crisis Center helps women and their children (up to age 16) escape from domestic violence,
sexual assault, dating violence, stalking and other crisis situations. It also helps women and
children who find themselves homeless and needing emergency housing.
Contact Address:

e Main Office: 204 E Summit St., Doniphan, MO 63935

e Qutreach Office: 2701 Holly Trail, Poplar Bluff, MO 63901
Website: www.greatcircle.org
Phone Numbers:

e Hotline (Toll-Free) (800) 681-1419

e Main Office (573) 996-2648

e Fax (573) 996-2649



https://scmcaa.org/
https://dss.mo.gov/fsd/energy-assistance/
https://www.mocadsv.org/How-to-Get-Help/
tel:18007997233
tel:18006564673
http://www.greatcircle.org/
tel:%228006811419%22
tel:%225739962648%22
tel:%225739962649%22
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WAYNE COUNTY

Emergency Numbers

Ambulance — East Wayne County

573-222-8250

Fire Departments:

Black River-Williamsville Volunteer Fire Department ------------ 573-998-2125
Chaonia Volunteer Fire Dept 573-297-3514
Clearwater Fire Protection District 573-223-4410
Piedmont Fire Department 573-223-4410
Lowndes Volunteer Fire & Rescue Department 573-495-2330
Wappapello Volunteer Fire Department 573-222-8475

Wayne County Volunteer Fire Protection District Greenville --- 573-224-5501
Missouri Department Of Conservation Forestry Division

Southeast Regional Field Fire Office — Piedmont --------- 573-223-4525

Police Departments:
Greenville Police Department 573-224-5358
Piedmont Police Department 573-223-4300
Williamsville Police Department 573-998-2800

Sheriff’s Department

573-224-3219

MO Highway Patrol Troop E

or 573-840-9500

Wayne County Emergency Management --------------- 573-224-3218 or 573-998-2451
Emergency Coordinators:
Greenville Mill Spring
Waylon Freeze Angela Clyburn
573-856-4114 573-223-2832
Wayne County Williamsville
Waylon Freeze Angela Smith
573-944-0726 573-778-4195

Child Abuse & Neglect Hotline, Missouri
Elder Abuse, Missouri

800-392-3738
800-392-0210



tel:+1-573-998-2125
https://www.claimspages.com/tools/fire-departments/missouri/wayne/chaonia-vol-fire-dept/573-297-3514/
tel:+1-573-223-4410
tel:+1-573-223-4410
tel:+1-573-495-2330
tel:+1-573-222-8475
tel:+1-573-224-5501
tel:+1-573-223-4525

OTHER SERVICES
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At the current time, it is recommended to telephone these resources prior to visiting as many

have altered their operating hours and may have limited resources.

Aging Matters
American Red Cross
American Cancer Society

Wayne County Health Center
Wayne County License Bureau
Wayne County Nutrition Center (Williamsville)

Wayne County Soil and Water
Department of Health and Senior Services
John J. Pershing VA Medical Center
Missouri Department of Social Services

[ ]

[ ]
Missouri Job Center
National Suicide Prevention

Children’s Division

Family Services

Black River Electric Co-Op

Social Security Administration
U.S. Department of Veterans Affairs

Transportation

SMTS

573-335-1352
417-832-9500
800-227-2345

573-224-3218
573-223-2156
573-998-2544

573-224-3519
573-840-9590
573-686-4151
573-223-4236

573-840-9595

800-273-8255
573-223-4153

855-722-3498
573-778-4726

573-223-4605 or 800-392-0754
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FOOD DISTRIBUTION

Mobile Food Pantries

Please remember the following: Bring a bag or a box to carry the food away. Only one person
from an address may receive food. Food recipients must be 18 years old or older AND living on
his/her own to receive food. Pickups are not allowed — You must be present to receive food.

Piedmont

Trinity United Methodist Church
Clearwater Family Youth Center — MO 34
April 215t —-9:00 am

Piedmont — COVID-19 Response
Rotary Park

Danny Blvd, Pittsburg St.

April 28t —10:00 am

Clearwater R-l School District
Meal Delivery during the extended COVID-19 school closure.

Follow the Clearwater R-l School District Facebook Page for weekly updates on
meal deliveries.

Who: All children 18 years of age and under.
When: Weekdays beginning Wednesday, March 18, 2020, until school resumes.
Time: 11:00 am to 1:00 pm
Locations:
e Drive-thru service at the back of Clearwater Elementary School
e Mill Spring Station
e Patterson Community Center
e Other locations based on need and district survey responses
How: Families may request services vi the district survey link on the Clearwater R-I School
District Facebook Page, the district website (www.cwtigers.net), or by calling the administrative
office at 573-223-7426, extension 6.



http://www.cwtigers.net/
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Greenville / Williamsville Schools Free Package Lunch

Beginning Monday, March 30th the school district will begin providing a free
package lunch. Any child 18 or under is eligible to receive a meal. The package
lunch will also contain breakfast for the next morning. Pick-up time will be 11:00
a.m. - 12:30 p.m. at the Greenville Elementary. Child does not have to be
present at pick-up. Williamsville pick-up will be at the Williamsville Elementary
at 11:30 p.m.

FOOD PANTRIES

At the current time, it is recommended to telephone these resources prior to visiting as many
have altered their operating hours and may have limited resources.

Bring a photo ID and a utility bill/or piece of mail to verify address.

LAKE WAPPAPELLO METHODIST PANTRY
Hwy. D (2-3 miles north of dam)
Wappapello, MO

573-380-1350

2" & 3rd Tuesdays: 9 am to 12 noon

LAKE WAPPAPELLO METHODIST SENIOR PANTRY
Hwy. D (2-3 miles north of dam)

Wappapello, MO

573-380-1350

Tues: 9-12pm (seniors)

JONAH'S JAVA (NON-USDA) FOOD PANTRY
137 Main Street

Greenville, MO 63944

573-429-2367

4th Sat: 10-12pm



JONAH'S JAVA FOOD PANTRY
137 Main Street

Greenville, MO

573-429-2367

Sat 10am-12pm

JONAH'S JAVA Soup KITCHEN
137 Main Street

Greenville, MO
573-429-2367

Sat: 10-12pm

FIRST ASSEMBLY OF GOD OF WILLIAMSVILLE
Route 1 Box 34 Baker Street

Williamsville, MO

573-741-9253

First Saturday of month: 9am to 11am

WILLIAMSVILLE NUTRITION CENTER
Hwy A and 49

Williamsville, MO

573-998-2544

Mon-Fri

WILLIAMSVILLE NUTRITION CENTER SENIOR FOOD PANTRY

Hwy A and 49

Williamsville, MO

573-998-2544

Distribution: 4th Tuesday 7:30 AM - 2:30 PM Pick Up: The following day anytime

PIEDMONT FIRST CHURCH NAZARENE SENIOR FOOD PANTRY
109 Piedmont Avenue

Piedmont, MO

573-223-4597

3rd Thurs: 1-4pm
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CLEARWATER MINISTERIAL ALLIANCE
109 Piedmont Avenue

Piedmont, MO

573-856-4739

Appointment only

MAIN STREET MINISTRIES
415 S. Main Street
Piedmont, MO
573-223-2023

Thurs 9-11 am
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EMPLOYMENT

Missouri Job Center, 1903 Northwood Drive, Ste. 2, Poplar Bluff ------------------- 573-840-9595

Rehabilitation Services for the Blind -- Southeast Office 106 Arthur Street, Suite E,

Sikeston 800-592-6004 or 573-472-5240
Vocational Rehabilitation -- 3417 Division Drive, Suite 2, West Plains -------------- 417-256-8294
UNEMPLOYMENT

Need assistance filing for unemployment? This YouTube video from the Missouri Department
of Labor can help. https://www.youtube.com/watch?v=yjspqVgB Po

The website to file for unemployment in Missouri is
https://uinteract.labor.mo.gov/benefits?home.do If you don’t yet have an online account
you’ll need to create one before filing.

WIC - Special Supplemental Nutrition Program for Women, Infants and Children

WIC helps supply nutritious foods so that pregnant women, new moms and young children eat
well, learn about nutrition and stay healthy. WIC helps children reach their full growth
potential and WIC children enter school ready to learn and show better cognitive performance.
For more information contact the Wayne County Health Department at 573-224-3218.

ENERGY ASSISTANCE

South Central Missouri Community Action Agency’s energy assistance program is designed to
provide financial assistance to help pay primary fuel source heating bills for Missourians during
the months of October through May. More information is available at https://scmcaa.org/

Applications can be located online at https://dss.mo.gov/fsd/energy-assistance/ Applications
must be printed and can be mailed to the Winona office at PO Box 6, Winona, Mo 65588
Applications can be dropped off in the drop boxes at any of our county offices.

If you have completed Energy Assistance and need assistance with LIHEAP (Missouri's Low-
Income Home Energy Assistance Program (LIHEAP) call toll free number 1-800-325-4633 or
Winona at 573-325-4255.



https://www.youtube.com/watch?v=yjspqVgB_Po
https://uinteract.labor.mo.gov/benefits?home.do
https://scmcaa.org/
https://dss.mo.gov/fsd/energy-assistance/
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DOMESTIC VIOLENCE

If you need help now contact your local Service Provider or call the National Domestic Violence
Hotline at 1-800-799-7233 or the National Sexual Assault Hotline at 1-800-656-4673. Trained,
compassionate professionals are available to help you plan for your safety, connect to available
resources and discuss the options that are available to you. These calls are confidential.

SHELTERS

GREAT CIRCLE (OZARK FAMILY RESOURCE AGENCY)

The Crisis Center helps women and their children (up to age 16) escape from domestic violence,
sexual assault, dating violence, stalking and other crisis situations. It also helps women and
children who find themselves homeless and needing emergency housing.

Contact Address:
e Main Office: 204 E Summit St., Doniphan, MO 63935
e Qutreach Office: 2701 Holly Trail, Poplar Bluff, MO 63901

Website: www.greatcircle.org

Phone Numbers:
e Hotline (Toll-Free) (800) 681-1419
e Main Office (573) 996-2648


https://www.mocadsv.org/How-to-Get-Help/
tel:18007997233
tel:18006564673
http://www.greatcircle.org/
tel:%228006811419%22
tel:%225739962648%22

