
Missouri Department of Health and Senior Services
Missouri Long-Term Care Ombudsman Program

PO Box 570
Jeff erson City, MO  65102

1-800-309-3282
health.mo.gov/ombudsman

An EO/AA employer: 
Services provided on a nondiscriminatory basis. 

Individuals who are deaf, hard-of-hearing, or have a speech 
disability can dial 711 or 1-800-735-2966.  

Helping People,Helping People,
Changing LivesChanging Lives

We Need You!
Ombudsman volunteers are needed statewide, 
to help facility residents speak up for their 
rights. The Missouri State Ombudsman 
program will teach you how to advocate for 
residents.
Ombudsman Volunteer Qualifi caƟ ons:

• Is 18 years of age or older.
• Has good listening and communicaƟ on 

skills.
• Is objecƟ ve, sensiƟ ve, diplomaƟ c and 

reliable.
• Completed free training and cerƟ fi caƟ on.
• Has transportaƟ on.
• Pass a background check.
• Must not have a family member in the 

assigned facility.

Become an Ombudsman today! 
Call 1-800-309-3282 

or visit
health.mo.gov/ombudsman

Missouri’s 
Long-Term Care 

Ombudsman 
Program

Benefi ts to Volunteering
• Connects you with others in your 

community.
• Increases social and relaƟ onship skills.
• Brings fulfi llment to your life.
• Keeps you acƟ ve which benefi ts your mind 

and body.
• Makes you feel healthier and happier.

View a video from Missouri’s 
Ombudsmen about why they 

volunteer by visiƟ ng 
health.mo.gov/ombudsman
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Mission/Goals
The mission of the Long-Term Care  
Ombudsman Program is to provide 
ombudsman services to all residents of all 
long-term care faciliƟ es through advocacy and 
educaƟ on.

The goals of the program are to:
•  ADVOCATE for Resident Rights.
•  EDUCATE residents on their rights as well 

as to provide community educaƟ on on 
long-term care issues. 

•  EMPOWER residents to speak up when 
they feel they have no voice.

Ombudsmen achieve these goals by:
• Making sure all residents are informed of 

their rights as established by law.

• Empowering residents and helping to 
resolve all complaints at the facility 
through the involvement of all concerned 
parƟ es.

What is an Ombudsman?
The word ombudsman (om-budz-man)
is of Swedish origin, and means one who 
speaks on behalf of another. Volunteer 
Ombudsmen come from all walks of life. Many 
are reƟ rees; others are acƟ vely employed 
professionals. They share a desire to make 
a diff erence in the lives of the elderly and 
disabled.

Who are Missouri’s long-term 
care residents?
• Many have several physical impairments 

and an almost total loss of independence.
• Many are fragile, vulnerable and 

dependent on staff  for their care.
• Many have no close relaƟ ves or regular 

visitors.
• Many have diffi  culty voicing concerns to 

the facility and need someone to help 
them share their concerns, such as a 
volunteer ombudsman.

Ombudsmen Assist with 
Resident Complaints
Complaints are received in the strictest of 
confi dence. An invesƟ gaƟ on or resoluƟ on 
is not aƩ empted without a resident’s 
permission, unless the problem aff ects a 
number of residents and can be approached 
in a generic sense without breaching 
confi denƟ ality.

OrganizaƟ on
Missouri’s Area Agencies on Aging administer 
the program at the local level by designaƟ ng 
someone as a regional ombudsman 
coordinator. The coordinator may be an Area 
Agency on Aging staff  person or a person who 
contracts with the agency. The coordinator 
recruits, trains and supervises volunteers.

Pat Yoder, Missouri Ombudsman


