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Intake & Person Centered Care Planning Team:
Jessica Bateman, Bureau Chief
Southwest MO Southeast MO East Central MO Northwest MO
(417) 895-6455 (573) 290-5781 (314) 340-7300 (816) 889-2206
Central MO Statewide
(573) 441-6222 (866) 835-3505
HCBS Referrals: Care Plan / Provider Changes:
HCBSCallCenterReferrals@health.mo.gov PCCP@health.mo.gov
Provider Reassessment Reviews: HCBS Intake & PCCP Management:
providerreassessmentreview@health.mo.gov HCBSIntakeAndPCCP@health.mo.gov
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