
Step 1: On the Demographics screen, go to Medical Hx 
> Pre Certifications

Step 2: Select "HCBS"

How to Check Service Utilization: Quick Guide



Step 3: Review recent utilization for authorized 
services. General guidance advises looking at the 
last 6 to 12 months to determine if the participant 

used an average 75% of the authorized services.
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