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Quality at QIQA@health.mo.gov
&

 PRR at ProviderReassessmentReview@health.mo.gov.

Monthly Bulletins are your one-stop-shop for all last month's highlights!

       ___________________________________

 Memos

 Quote of the Month

Contact Us

       ___________________________________

 Transformed LOC (TLOC)

Reminders

Completing remediations is a crucial part of 
the assessment process.  It ensures that the 
case record is up-to-date and supports you 
in the event of a hearing.  Please make sure 
to complete all remediation tasks when  
requested.

Mark your calendars! Level of Care Training 
Webinar is:

September 20th, from 9:00am to 11:00am.  
The webinar link can be found here.

INFO 08-24-01 HCBS Workforce Survey 
Results Report

INFO 08-24-02 9817 ARPA Maintenance of 
Effort Lifted

At this very moment, these are 
the indiviudals that only you 
can reach, and differences only 
you can make in their lives

INFO 08-24-03 Required General Health 
Evaluations

Ensure that any email containing 
participant information is encrypted.  
Sending participant information without 
encryption is a HIPAA violation. If you are 
unsure of how to encrypt an email, please 
review the Proofpoint Email Encryption 
Instructions for Providers.

Please do not copy the previous year's case 
note as your new assessment case note.  
Important details are frequently left 
unchanged or not updated when this is 
done, causing the case note, interRAI, and 
care plan not to align. 

Full Transformation Date:

Please be sure to enter all completed 
assessments into Cyber Access before 5 
pm on September 30, 2024. 

Assessments completed prior to October 
1st will reflect both Standard and 
Transformed scores.
All assessments entered/submitted after 
September 30th will only reflect the 
TLOC score. 

 October 1, 2024

TLOC Training

- Mike Dooley

https://stateofmo.webex.com/stateofmo/j.php?MTID=m0c0c46adaab70c3d987d76c2647b0546
https://health.mo.gov/seniors/hcbs/info-docs/info-08-24-01.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-08-24-01.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-08-24-02.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-08-24-03.pdf
https://health.mo.gov/seniors/hcbs/proofpoint.php

