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Quality at QIQA@health.mo.gov
&

 PRR at ProviderReassessmentReview@health.mo.gov.

Reminders

Monthly Bulletins are your one-stop-shop for all last month's highlights!

Contact Us

       ___________________________________

       ___________________________________

 Memos

HCBS 02-24-01 Brain Injury Waiver Service 
Coordination

HCBS 02-24-02 Home and Community Based 
Services Policy Manual Update

Per HCBS Policy 4.25, you are 
required to notify the PRR Team 
of completed reassessments 
and of those you are unable to 
complete via the Provider 
Reassessor Notification Portal.  

Reminders

Once an assessment 
has been submitted, 
the coding of that 
assessment cannot 
be changed without 
having to enter a 
new reassessment.

All reassessments should be 
submitted to the PRR Team by the 
last day of the month prior to the 
month the care plan expires.  Cases 
not submitted by the end of the 
month are assigned out to DSDS 
team members to address 
accordingly. 

PRR will only request that a new 
reassessment be entered if the coding 
change will make or break 
Transformed LOC score. If the change 
will not affect HCBS eligibility, the 
correction can be documented in the 
case notes.

To ensure timely responses to all your 
provider reassessment questions, 
please use the below email addresses:

Due to Jamie Cockrum-Soles' 
involvement in other projects, emailing 
him directly may result in response 
delay. The above emails are monitored 
daily, which will allow for a more 
prompt response. 

PRR Team: 
ProviderReassessmentReview@health.
mo.gov
QIQA Unit:
QIQA@health.mo.gov 

INFO 03-24-01 Provider Coordination during 
Person Centered Care Planning Process

In order to prevent confusion and 
ensure continuity of services, 
reassessments cannot be accepted if 
submission is after the last day of the 
month.

HCBS MEMO

INFO MEMO

https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/hcbs-02-24-01.pdf
https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/hcbs-02-24-02.pdf
https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/4.25.pdf
https://redcaphcbs1.azurewebsites.net/redcap/surveys/?s=9D9JXHPPHTMK8FLK
https://health.mo.gov/seniors/hcbs/info-docs/info-03-24-01.pdf

