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Updates

The National Core Indicators-Aging and Disabilities (NCI-AD) Survey is underway! This survey
is being conducted by a contracted vendor, Knowledge Services. If participants inquire about
the validity of the survey, please encourage them to participate. This survey provides
lawmakers and programmatic leaders with measurable information that can be used to
further enhance HCBS.

Provider Reassessor Notification Portal:

* A section for the assessor's name has been added to the notification portal.

e A comment section has been added to the end of the page. This section can be used to
notify the PRR Team of items such as, duplicate assessments added and case note or
attachments that need to be deleted. A separate email to the PRR team is no longer
necessary.

Utilizing Cyber Access

Systems & Data Reporting has identified an issue with LOC scoring if changes are made to
the coding of the assessment prior to submission.

To ensure the amended coding is saved and the LOC is recalculated correctly in section T,
follow the steps in the newly created "Saving_InterRAI Coding_Revisions -Quick Guide".

Most Important Take Aways

Click the save button Q on each page after making any updates to the coding.

Select "Yes" when asked to return to section T to recalculate LOC. This should be done each
time a change is made to the coding of the assessment.

Do NOT click "Close" in Section T. You must click the Save icon in the lower right-hand
corner before exiting the InterRAIl to successfully recalculate the LOC score.

Reminders
HCBS Care Plan Change Request:

e HCBS 03-23-01 Additional Updates to the Please review recent case nhotes for
Provider Reassessment Process Policy comments regarding care plan change
INFO requests. If a participant has previously

ional di ¢ requested a care plan change from our
e INFO 03-23-01 National Core Indicators for PCCP team, the request should be

Holing anel Lissbilliiies (NCAD) SUvey discussed with the participant during the
e INFO 03-23-01 03-23-01 NCI-AD Letter to annual reassessment and processed

Participants accordingly. This will ensure HCBS is
e INFO 03-23-02 Limited English Proficiency | meeting the needs of our participants.
Services Guidance

Contact Us

Quality at QIQA@health.mo.gov
&

PRR at ProviderReassessmentReview@health.mo.gov.



https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/hcbs03-23-01.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-03-23-01.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-03-23-01-nci-ad-letter-to-participants.pdf
https://health.mo.gov/seniors/hcbs/info-docs/info-03-23-02.pdf
https://health.mo.gov/seniors/hcbs/reassessment/pdf/saving-interrai-coding-revisions.pdf

