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MEMORANDUM FOR ALL HOME AND COMMUNITY BASED SERVICES PROVIDERS 
 
From:  Bobbi Jo Garber, Deputy Division Director 
  Division of Senior and Disability Services 
 
Subject: International Statistical Classification of Diseases (ICD) -10 Changes 
 
Due to the requirement for all Home and Community Based Services (HCBS) providers to utilize the 
federally mandated ICD-10 code set, HCBS providers should be aware that effective October 1, 2016 
significant changes were made to many of the diagnosis codes contained in the code set.  
Approximately 2,000 changes were made to existing codes and over 3,600 new codes were added.   
 
It is imperative that provider staff responsible for billing ensure a current ICD-10 code is utilized when 
filing claims for any HCBS provided on or after October 1, 2016. Claims submitted for dates of service 
beginning with October 1, 2016 and containing ICD-10 codes that have been changed will be denied 
payment by MO HealthNet Division (MHD).   
 
At this time, HCBS providers should not depend on ICD-10 data contained on either the CyberAccess 
home screen or the InterRAI HC within the HCBS Web Tool as this code set data may be obsolete. 
 
To assist in determining the most current code associated with a given diagnosis, the Centers for 
Medicare and Medicaid Services (CMS) has provided a 2017 ICD-10 Conversion Table located on their 
website at:  https://www.cms.gov/Medicare/Coding/ICD10/2017-ICD-10-CM-and-GEMs.html.  
 
MO HealthNet Division released provider bulletin Volume 39, Number 25 on October 4, 2016 to alert 
providers to the ICD-10 code changes.  The provider bulletin can be accessed at the following link:  
http://dss.mo.gov/mhd/providers/pdf/bulletin39-25_2016october04.pdf  
 
Any questions regarding this memorandum should be directed to the Bureau of Long Term Services and 
Supports at 573-526-8557 or via email at LTSS@health.mo.gov.  
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