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MEMORANDUM FOR HOME AND COMMUNITY BASED SERVICES STAFF AND
STAKEHOLDERS
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SUBJECT: Division of Senior and Disability Services Waiver Communication

This memorandum is to advise Home and Community Based Services (HCBS) staff and stakeholders the
Division of Senior and Disability Services (DSDS), Bureau of Long Term Services and Supports (BLTSS)
has established a designated waiver email account. Any communication with DSDS regarding waiver
requests or questions shall be submitted to Waivers.LTSS@health.mo.gov. This includes Independent
Living Waiver (ILW), Aged and Disabled Waiver (ADW), Adult Day Care Waiver (ADCW), and
Structured Family Caregiving Waiver (SFCW).

Questions regarding this memorandum should be directed to the Bureau of Long Term Services and
Supports (BLTSS) via e-mail at LTSS@health.mo.gov
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Healthy Missourians for life.
The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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