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September 10, 2021 
 

 
MEMORANDUM FOR HOME AND COMMUNITY BASED SERVICES STAFF AND STAKEHOLDERS 

 
From:  Verena Cox, Bureau Chief     
  Bureau of Long Term Services and Supports    
 
Subject: Provider Reassessment Process - New HCBS Policy 

This memorandum is to advise Home and Community Based Services (HCBS) staff and stakeholders 
of a new policy dedicated to the provider reassessment process. The new policy coincides with the 
implementation of the updated Type 27 Terms and Conditions effective September 1, 2021.  

 4.25.1 Provider Reassessment Process 
New policy created to clearly outline 
expectations and processes for provider 
reassessors. 

 
This new policy is located in the HCBS Policy Manual at the following link:  
http://health.mo.gov/seniors/hcbs/hcbsmanual/index.php.  
 
Questions should be directed to the Bureau of Long Term Services and Supports (BLTSS) via e-mail 
at LTSS@health.mo.gov.  
 
Unless otherwise noted, the policy revisions are effective upon receipt. 
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