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February 18, 2025

MEMORANDUM FOR HOME AND COMMUNITY BASED SERVICES STAFF AND STAKEHOLDERS

FROM: Veronica Jameson, Bureau Chief

Bureau of Policy and Quality Enhancements

SUBJECT: DMH and HCY Service Coordination Policies Updates

The Home and Community Based Services (HCBS) Policy Manual has been updated to reflect revisions
to the Department of Mental Health (DMH) Service Coordination and Healthy Children and Youth (HCY)
Coordination policies as outlined below.

Additionally, this serves as a reminder that participants may not be enrolled in more than one self-
direction program or one waiver at a time. Division of Senior and Disability Services (DSDS) staff shall
coordinate with the Division of Developmental Disabilities (DD) support coordinator so participants who
qualify for State Plan CDS and waivers through the DD programs are aware of their options and to
prevent duplication of services.

4.35.1 Department of Mental Health Updates include:
Service Coordination e Alink to the DHSS and DMH waiver

resource guide

e Formatted and simplified sections

e Hyperlinks throughout the policy
for referencing policies and DMH
programs

e Brain Injury Waiver (BIW) and
Structured  Family  Caregiving
Waiver (SFCW) included in the
DSDS waiver services section



https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/4.35.1.pdf
https://health.mo.gov/seniors/hcbs/hcbsmanual/pdf/4.35.1.pdf
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4.35.2 Healthy Children and Youth Updates include:
Coordination e Alink to the Transition Information
for Aging Out of HCY resource
guide

e Formatting changes

e Hyperlinks for access to DMH and
SCHN information

The revised policies have been posted in the HCBS Policy Manual.

Questions should be directed to the Bureau of Policy and Quality Enhancements via email at
LTSS@health.mo.gov.

Unless otherwise noted, the policy revisions are effective upon receipt.

VJ/dt

PROMOTING HEALTH AND SAFETY

The Missouri Department of Health and Senior Services’ vision is optimal health and safety for all Missourians, in all communities, for life.
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