Home and Community Based Services Manual

4.35
SERVICE COORDINATION

Participants may already be receiving or be eligible to receive services through various
federal, state and community-based programs and/or agencies. Staff shall ensure
coordination of each participant’s person-centered care plan with other services the
participant is receiving. Participants not currently receiving, but potentially eligible for
such services shall be referred, as appropriate, and the care plan coordinated in an effort
to maximize state and federal resources.

The following policies provide a guide in determining potential eligibility for services
and the process for care plan coordination.

Department of Mental Health 4.35.1

Department of Health and Senior Services, Division of Community 4.35.2
and Public Health [Release Date TBD]

Home Health and Hospice [Release Date TBD] 4.35.3
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