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HCBS WEB TOOL

INTRODUCTION

The HCBS Web Tool houses a participant’s prescreening (if required), (re)assessments, authorizations, care plan maintenance actions, case notes and related attachments.  The HCBS Web Tool is a module of the Department of Social Services, MO HealthNet Division’s (MHD) existing MO HealthNet CyberAccess system.  Utilizing CyberAccess for the HCBS Web Tool builds upon a commitment to expand the Electronic Health Record (EHR) program for MHD participants, as HCBS data is an integrated component of the participant’s EHR.  
The HCBS Web Tool seeks to improve the quality of life for participants through increased efficiencies in order to meet the HCBS needs of participants.  The HCBS Web Tool also provides HCBS partners with ‘real time’ access to the participant’s person centered care plan information, which facilitates improved communication among agencies involved in HCBS delivery to the participant.
HCBS Web Tool Screens
Participant Specific Screens
· Participant Case Summary – The Participant Case Summary screen is the entry-point to participant specific HCBS information.  This screen collects and/or displays demographics, physician information, other information related to responsible persons and formal supports, eligibility data and case items.  Expansion of Case Items allows users to access various case actions.  
· PreScreen – The PreScreen is used to gather relevant information and determine preliminary level of care eligibility for new or returning HCBS participants.  It is typically completed through a phone contact at the DSDS call center.

· Assessment – The Assessment screen is utilized to complete (re)assessments through the use of the InterRAI HC and initiate care plan development with the participant in their home when level of care criteria is met.  

· Prior Authorization – The Prior Authorization screens provide functionality to review, finalize and submit a Prior Authorization for service reimbursement to the Missouri Medicaid Information System (MMIS).  The Prior Authorization screens include:
· Prior Authorization Header screen, which provides the functionality to submit the authorization to MMIS.
· Prior Authorization Detail screen, which provides a comparison view of the requested services summary and the authorized services summary; and
· Prior Authorization Line Item screen, which allows review and editing of the service, authorization dates, tasks frequencies and provider. 

· Case Activity – The Case Activity screen provides functionality to upload and review relevant participant attachments and document all contacts relevant to the participant’s need for HCBS. 
HCBS Security Roles
Users are granted access to information in the HCBS Web Tool based upon the security role they have been assigned.  
· DSDS users have access to all HCBS screens and have the ability to add information and make updates.  

· HCBS Provider users have:

· limited access to the Participant Case Summary and Case Activity screen;

· read only access to the PreScreen;

· full access to the Assessment screen for the purposes of reassessment; and 
· no access to the Prior Authorization screens.
The following policies shall guide the user with HCBS Web Tool utilization.
	Policy Title
	Policy Number

	HCBS Web Tool – Icon Guide
	10.01

	HCBS Web Tool – Initial Assessment
	10.05

	HCBS Web Tool – Care Plan Change
	10.10


	HCBS Web Tool – Reassessment
	10.15

	HCBS Web Tool – Case Closing
	10.20
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