
To Ensure Access to the HCBS Web Tool
1. Turn off Pop-up Blocker
From the tools menu of your internet browser, select Internet options:
· Internet Options		       - Select Privacy tab                 			 - Checkbox should be unchecked		
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2. Compatibility View Settings:
Click on the Internet Tools, or Tools menu by clicking either the “gear wheel”, in the top-right of the browser window (as seen above), or the “Tools” menu (Alt key).    When the Compatibility View Settings dialog box opens, enter the URL domain name in the “Add this website:” entry field.  The website may already be displayed.  Click Add button, then Close.

· Internet options   			- If Cyber URL is not in Compatibilty View, select Add and Close
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3. Trusted Sites
Click on the Internet Tools, or Tools menu by clicking either the “gear wheel,” in the top-right of the browser window, or the “Tools” menu.     When the Internet Options dialog box opens, select the Security tab.
[bookmark: _GoBack]On the Security tab, select Trusted Sites in the “Select a zone to view or change security settings” section, and click on the Sites button.  When the Trusted Sites dialog box opens, ensure that both URL’s (Cyber and HCBS) are listed in the “Website” textbox.  If needed, type the URL information in “Add this website to the zone:” field.   If text is displayed in the smaller textbox, you may type over it.   Click the Add button after each entry, then click Close when you have finished.
[image: ][image: ]Ensure that both URL’s (Cyber and HCBS) are listed in the “Website” textbox.
https://hcbs.cyberaccessonline.net
https://www.cyberaccessonline.net

When the Trusted Sites dialog box closes, click on the OK button on the Internet Options dialog box
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To Ensure Access to the HCBS Web Tool

] 1) Turn off Pop-up Blocker CyberA
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1. Open the Intemet Explorer browser

2. Click onthe Internet Tools, or Tools menu by clicking either the “gear wheel, in the top-right of the browser window,” orthe “Tools™ menu

NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and information to be displayed reside, is strictly prohibited
and may be a criminal violation. Your use of this Web site is governed by and conditioned on your acceptance of the terms of use referenced herein and such
H Gear wheel Tools menu: 1% other terms and conditions as may be contained in this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such
additional terms and conditions.
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