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Any services the APS Specialist or other involved professionals provided, attempted to
provide, or referred the eligible adult to while responding to the report, in addition to
those the eligible adult already has, shall be added to the Interventions Tab. 
Select + New Case Intervention in any intervention stage sub-grid (Start, Provided, or
Recommended) to enter the interventions. 

Adult Protective ServicesQuick Guide: MOAPSS Interventions

Intervention Stage:  

Start: Interventions the eligible adult had in place when APS received the report.

Provided: Interventions provided by APS or other professionals during the report. 

Recommended: Interventions recommended by APS or other professionals during the
report. 

Closure: No interventions need to be entered in this stage. It will be assumed that      
interventions entered in other stages (Start, Provided, Recommended) with a
disposition of “In Place” or “Provided/Obtained” are still in place at the time of case
closure.

Intervention Category: See the breakdown below for category options.

Intervention: See the breakdown below for intervention options.

Intervention Disposition: 

In place: Intervention(s) obtained by/for the eligible adult prior to the report being
initiated by APS that are still present at case closure. 

Provided/Obtained: Intervention(s) the APS Specialist or other professionals assisted
the eligible adult/caregiver in obtaining.

Referred: Information regarding the intervention(s) that were given to the eligible         
adult/caregiver.

Refused: Needed intervention(s) that were refused by the eligible adult/caregiver.
 
Unavailable: Needed intervention(s) that were unavailable to the eligible      
adult/caregiver (e.g. lack of resources). 
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Intervention Categories and Interventions

Care/Case Management
AAA Direct Services · Care/Case Management

Caregiver Support
Caregiver Respite · Counseling · Support Groups ·
Training/Education

Community Day Programs 
Community Day Programs

DD/Habilitation
DD/Habilitation

Education, Employment, & Training
Education, Employment, & Training

Emergency Assistance
Animal Control · Clothing · Emergency Medical Asst./911 ·
Environmental Clean-Up · Financial Assistance · Food ·
Home Repairs/Modifications · Housing Code Inspection ·
Housing/Shelter/Relocation · Urgent Medical Supplies &
Medication · Utility Assistance

Financial Management
Bank Records Review · Coordinate w/ Social Security ·
Coordinate with Bank Officials · MO ABLE · Money
Management/Budgeting · Payee · Will

Housing and Relocation
Access Shelters · Identify and Improve Housing
Conditions · Making Moving Arrangements · Relocating
to NF · Relocating to Other Housing · Relocating to
RCF/ALF · Resources for Housing · Tenant/Homeowner
Advocacy

In-Home Assistance
HCBS (Public/Private) · Home Health Services · Hospice
Services · Medical/Safety Alert · VA Services

Inter-Agency Coordination
AAA · Attorney General’s Office · Medicaid Fraud Control
Unit · MMAC · Probation & Parole · Sec of State · SIU

Law Enforcement
Crisis Intervention Team · Driver’s Condition Report ·
Law Enforcement Assistance · Police Reports

Legal
Advanced Directives · Affidavits · Conservatorship · Court
Testimony · DPOA/POA · Entry Warrant · Ex-Parte ·
Gather Interrogatories · Guardianship · Legal Aid, Legal
Helpline (AAA) · Public Administrator · Subpoena ·
Supported Decision Making
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Medical/Dental
Assist with Health Care/Dental Needs · Cognitive
Evaluation · Schedule Appointments

Mental Health
96 Hour Hold · Coordinate with Behavioral Health ·
Coordination of Mental Health Placement · Dept. of
Mental Health (DMH) Crisis Intervention

Nutrition
Congregate Meals · Food Pantry · Home Delivered Meals
· Nutritional Counseling.

Other
Other

Public Assistance
Benefits Counseling · Energy Assistance Programs ·
Financial Aid Programs · Pharmacy Assistance
Programs 

Substance Use
Contact Physician · Inpatient Drug/Alcohol Treatment ·
Medicaid Lock In · Opioid Drug Treatment · Outpatient
Drug/Alcohol Treatment

Transportation
Private Travel Assistance · Public Transit Assistance

Victim Services
Domestic Violence · General Crime · Post Sentencing
Services and Support · Sexual Assault

Intervention Categories
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For further information on interventions, see policy 1703.68
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fhealth.mo.gov%2Fseniors%2Fapsmanual%2Fdoc%2F1703.68.doc&wdOrigin=BROWSELINK

