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APS 21-05
March 4, 2021
MEMORANDUM FOR DIVISION OF SENIOR & DISABILITY SERVICES
SECTION FOR ADULT PROTECTIVE SERVICES STAFF
From:
Tim Jackson, APS Section Administrator

Division of Senior and Disability Services


Section of Adult Protective Services   

Subject:  
Protective Service Response and Investigative Process
Enhancements to the Adult Protective Services (APS) Policy Manual have been made to APS Policy 1703.10 Protective Service Response and APS Policy 1703.20 Investigative Process.
Changes to the above polices outline procedures APS Specialists and SIU Investigators should follow to complete protective service reports and investigations. 
APS Policy Manual Revisions:
1703.10 Protective Service Response – Updated
1703.20 Investigative Process - Updated

NECESSARY ACTION:

1. Review this memorandum with all Section for APS staff. 
2. Review Policy 1703.10 Protective Service Response and Policy 1703.20 Investigative Process
3. All questions should be cleared through normal supervisory channels and directed to: APSPolicy@health.mo.gov or by calling 573-526-8502.
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The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for Health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.


[image: image1.jpg][image: image2.png]