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Division of Senior and Disability Services


Adult Protective Services Policy Unit  

Subject:  Adult Protective Services Intake and Classification 
Enhancements to the Adult Protective Services (APS) Manual have been made to 1702.00: Intake and Classification; 1702.10: Examples of Class I Reports; 1702.15: Adults in Facilities; and 1702.45: Examples of Appropriate Reports and Referrals that include the following:  

Involved Persons Demographics

During intake it is essential to obtain information on demographics of the reporter, person of concern, and other pertinent individuals.  Further direction has been included to determine eligibility and response priority.  

Minimum Criteria for Reports

Detailed criteria needed for each allegation in order to take a report has been added to help staff determine when the information provided has meet the criteria of an Abuse, Neglect, and Exploitation (ANE) report.  One significant change includes, for a report to meet the criteria of emotional abuse there must be a pattern and effect to the eligible adult that impacts the eligible adult’s normal daily functioning.  Another significant change includes, a definition for a caregiver has been added to allegations of caregiver neglect.  Thus, when the intake staff is unable to determine if the alleged perpetrator is a caregiver then the allegation of self-neglect will be used.  Special considerations have been added to the criteria for caregiver neglect for when a caretaker no longer has the capacity to care for an eligible adult and for when there is a caregiver, but the identity of the caregiver is not able to be determined at the time of intake.   

Criteria for Determining Response Priority

Greater detail for determining if a report is a Class I or Class II report has been added to assist in determining whether the eligible adult is currently at risk for harm, if they need immediate medical attention, if the AP has access to the eligible adult, and when the ANE occurred. 
Criteria for Requests

Information Detailed Requests (IDR) shall be taken if the eligible adult needs services, has prior case history, and if there is concerns of emotional abuse but there is no impact to the eligible adult.  
This policy also outlines additional reports sent to internal entities and external agencies by CRU staff.  
Training on the Classification Policy will be provided to both CRU and field staff to help ensure consistency in the screening of reports and referrals. 
Minor revisions and tittle changes have been completed to Policy 1702.10: Examples of Class I Reports; 1702.15: Adults in Facilities; and 1702.45: Examples of Appropriate Reports and Referrals.

NECESSARY ACTION:

1. Review this memorandum with all staff. 

2. Review revised APS Policy 1702.00: Intake and Classification Process; APS Policy 1702.10: Examples of Class I Reports; 1702.15: Adults in Facilities; and 1702.45: Examples of Appropriate Reports and Referrals.

3. [image: image2.jpg]All questions should be cleared through normal supervisory channels and directed to: Michelle Humphrey at APSPolicy@health.mo.gov or by calling 573-526-8502.

APS Manual Revisions:

APS Policy 1702.00: Intake and Classification Process – Retitled and revised
APS Policy 1702.10: Investigative Authority – Content eliminated, retitled to “Examples of Class 1 Reports” and replaced with revised content of 1702.60 Appendix A

APS Policy 1702.10: Appendix A Contact Information for Agencies – Eliminated

APS Policy 1702.15: Adults in Facilities – Revised  

APS Policy 1702.30: Registering the Report – Eliminated

APS Policy 1702.30 Exhibit A: After Hours Worksheet – Eliminated 

APS Policy 1702.40: Abuse, Neglect, and Exploitation – Eliminated

APS Policy 1702.45: Appropriate/Inappropriate Referrals – Revised and retitled to “Examples of Appropriate Reports and Referrals”

APS Policy 1702.50: Content of Reports – Eliminated (combined into 1702.00)

APS Policy 1702.60: Classifying Reports – Eliminated (incorporated into 1702.00)

APS Policy 1702.60: Appendix A Class I Reports – Eliminated (retitled and moved to 1702.10)

APS Policy 1702.70: Responsibilities and Time Frames - Eliminated (combined into 1702.00)
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