	[image: image1.png]



	Missouri Department of Health and Senior Services

P.O. Box 570, Jefferson City, MO 65102-0570     Phone: 573-751-6400     FAX: 573-751-6010

RELAY MISSOURI for Hearing and Speech Impaired 1-800-735-2966   VOICE 1-800-735-2466
	[image: image2.png]




	
	Julia M. Eckstein

Director
	Matt Blunt

Governor



PSEM-07-01

August 3, 2006

MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:

Rita Summers, Manager



Bureau of Program Integrity

Subject:
Scams and Consumer Protection

Due to the continuing residual effects of recent storms in certain areas of the state, instances of potential consumer fraud have been reported to the Consumer Protection Division of the Missouri Attorney General’s office.  The Consumer Protection Division has issued two news releases regarding the potential for abuse in price gouging and hiring con artists for storm damage reports.  These news releases and any future alerts can be viewed at the following web site www.ago.mo.gov.

As consumer protection is a core function of Missouri’s Attorney General, management staff of the Division of Senior and Disability Services wants to make certain staff is aware of the appropriate procedural guidelines to follow if and when there is a question of potential consumer fraud.

Any report received which alleges only issues of consumer fraud should be reported to the Missouri Attorney General’s Consumer Protection Division.  Staff should encourage any individual with knowledge regarding a potential consumer fraud issue to contact that Division’s hotline number at 1-800-392-8222, which is available 8:15 a.m. to 5:00 p.m. Monday through Friday.  Individuals can also make reports by accessing the website listed above and clicking on the link “Consumer Complaints”.  This link allows individuals to file a complaint online and includes the publication Missouri Consumer Fraud Guide.      

If you have any questions, please contact the Bureau of Program Integrity at programintegrity@dhss.mo.gov.

RS/TH

CC:  Distribution List 2
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The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for Health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.


[image: image1.png][image: image2.png]