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MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:
Rita Summers, Manager


Bureau of Program Integrity

Subject:     Reports of Consumer Fraud and Falsification

Reports alleging fraud of the Consumer-Directed Services (CDS) program that did not place the consumer at immediate risk were previously referred to the Division of Vocational Rehabilitation.  With the transfer of this program to the Division of Senior and Disability Services (DSDS), investigating allegations of program fraud and/or falsification of service delivery documents is the responsibility of DSDS.   

Effective June 1, 2006, all reports alleging CDS program fraud or falsification of CDS service delivery documents will be assigned to the Bureau of Quality Assurance (BQA) for review and determination of the appropriate plan for investigation and intervention.  All reports containing allegations of abuse, neglect, exploitation, or misappropriation of funds or property by a personal care attendant will be assigned to BQA for initial review.    

Upon completion of an investigation in which program or Medicaid fraud has been found ‘reason to believe’, the consumer will be sent an Adverse Action Notice (DA-12) together with the Application for State Hearing (DA-12a).  When action to close a case is initiated by a QA Specialist, a copy of the DA-12 and information explaining the findings of the investigation and continued program eligibility will be sent to the Regional Evaluation (REV) Team.  BQA will complete and submit EDL recommendations as appropriate. 

BQA will advise consumers determined no longer eligible to participate in the CDS program to contact the Regional Evaluation Team to request a contact from HCS staff to review other options for meeting their care needs.  HCS staff shall review care options and assist the consumer as necessary. 

Staff determining that adverse action is appropriate will handle hearing requests.  The BQA Complaint Coordinator will process appeal requests resulting from adverse actions initiated by BQA staff and notify the REV Team of pending hearings.  The REV Team will receive a copy of the hearing decision upon completion.  At the conclusion of investigations, paperwork will be forwarded to the appropriate local office to be filed in the consumer’s record.

BQA and HCS staff will coordinate activities related to Consumer Directed Services program violations and fraud.  Although BQA will have primary responsibility for investigating these cases, HCS staff will provide information and/or assistance when appropriate and take the lead in determining subsequent need for care planning with the consumer.

If you have any questions, please contact the Bureau of Program Integrity at 573/526-8557 or by e-mail at programintegrity@dhss.mo.gov.

RS/MF
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The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for Health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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