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From:

Waunita Schwandtner, Bureau Chief





Bureau of Automation, Data Analysis, & Training
Subject:
APS Basic, Advanced, and Case Compass Training
Many changes are being made to the current APS training curriculum and schedules.  The National Adult Protective Services Association (NAPSA) developed training and made it available nationwide with one overarching goal:  the professionalization of adult protective workers to ensure that abused and vulnerable elders receive high quality, effective interventions and services.   The  training modules consists of 23 core competencies for APS workers and are designed to provide the foundational knowledge and skills to accomplish the complicated work APS workers are asked to do.  
Over the next twelve months, the bureau will be working to incorporate the NAPSA core competencies into the current training.  The first steps are in motion and new APS employees will be asked to attend a minimum of 2 weeks of classroom training and one WebEx. Supervisors will register their new staff via the Intranet https://dhssnet/seniorservices/aps-staff-info.php  or by using the appropriate link listed below.  Once registration has been completed, an enrollment confirmation will be sent to each attendee and their supervisor with additional instructions.

1. APS Basic: This training is designed to give new Adult Protective Community Workers (APCW) a basic understanding of the job they are expected to perform and skills needed.  This includes knowing who their clients are, under what circumstances they are expected to intervene, and what interventions they are expected to provide.  The training is designed for new APCWs who have been employed with us 90 days or less.   https://www.surveymonkey.com/r/APSBasicsJuly2017
2. APS Advanced:  This training is designed for new APCWs to further build on their skills. This includes legal interventions, smart training (advanced worker safety), mental health, developmental disabilities, and advanced interviewing skills. The training is designed for new APCWs who have been employed with us longer than 90 days.  New APCWs shall complete APS Basic prior to attending this course. https://www.surveymonkey.com/r/AdvancedAPSTraining2017
3. Case Compass: This training is designed for new APCWs to provide basic understanding and skills for documenting cases in Case Compass.  The training is designed for new APCWs who have been employed with us 90 days or less. The training will be conducted via WebEx. https://www.surveymonkey.com/r/CaseCompassBasics
The NAPSA curriculum is designed to provide exceptional workforce development and organization support to the health and human services community; and to inspire, nurture, and support those dedicated to improving the quality of life in our communities.  In addition, the core training will help us promote consistency of service to our clients.  The achievement of these ideals is not easy to measure, but the core training curriculum will provide the practical means to cultivating a more capable and confident workforce.  Better trained staff provide better outcomes for clients. 

If there are any questions, please feel free to contact me via email at Waunita.Schwandtner@health.mo.gov  or call Janice Schanbacher at 573/526-0714 with any registration questions or special accommodations.
WJAS/ca
www.health.mo.gov
Healthy Missourians for life.

The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.


[image: image3.jpg]