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MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:

Waunita Schwandtner, Bureau Chief





Bureau of Systems & Staff Development

Subject:
MO Case Compass Maintenance Release 4.7.5
Case Compass Maintenance Release 4.7.5 includes the following fixes:

· My DSDS Action Widget

· Staff can now restore this widget if they accidentally close it on their dashboard
· Please see ITSD’s “Case Compass Widget Manipulation” technical guide on Sharepoint
· Phone Numbers

· Numbers entered on a person in an open DA, no longer populate closed and/or cancelled DA’s 

· Only one alternate phone number displays for a person after the DA has routed
· DSDS Provider Complaints

· Allegations and indicators entered during Intake display after routing

· New dispositions available for use on closed IQCs for certain subtypes

· Dispositions of “Does Not Meet Eligibility Criteria” and  “Insufficient Information” are now available for use during Intake when selecting the following subtypes of IQCs and a status of “closed”
· DSDS Program Inquiries

· Exceptions

· Hotline Numbers for Other States
Any questions regarding this release should be directed to Candy Bohannan, Case Compass Project Coordinator at Candy.Bohannan@health.mo.gov .
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