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MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:

Waunita Schwandtner, Bureau Chief





Bureau of Systems & Staff Development

Subject:
MO Case Compass Maintenance Release 4.7.4
Case Compass Maintenance Release 4.7.4 includes the following fixes:

· Delete Recordings

· Effective the date of this memo, please do not submit OHD tickets to delete recordings.  APCS can delete recordings in wrong DAs at the time they discover them regardless of the status (open/closed) of the DA. 

· Deletions of recordings are a “soft delete” and can be restored upon request via an OHD ticket.

· If a recording is anything other than the wrong DA, such as inappropriate, multiple spelling errors, etc., the APCS needs to obtain approval for deleting from the respective Regional Manager or Bureau Chief.  This needs to be documented in the “reasons for deleting” pop up box.  

· Reports will be run in the future and upon request to monitor deleted recordings.

· Intake

· New Intake Screen:  Primary & Alternate Phone number fields are now blank upon the data entry of each new intake.
· Duplicate Allegation no longer will present or occur from the “old tab” set prior to routing

· Investigations: Involved Persons

· Phone Type “Personal Cell Phone” is no longer presented for selection when editing phone numbers.
· Editing/Adding a second person with the same role will not impact the integrity of the addresses.
· Notifications regarding recordings entered by staff other than the assigned user on a DA

· The issue of the body of the recording being entered into the subject line of the notification that is sent by the system to the assigned worker has been resolved.
Any questions regarding this release should be directed to Candy Bohannan, Case Compass Project Coordinator, at Candy.Bohannan@health.mo.gov .
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