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February 1, 2016
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:  
Waunita Schwandtner, Bureau Chief 


Bureau of Systems and Staff Development

Subject:    MO Case Compass Maintenance Release 4.3 and 4.4
The following fixes to the Case Compass Database have been completed and implemented: 

· Release 4.3  Final Conversion from Legacy Systems (CRANE, FRED, CRU ORACLE)

· Release 4.4 Person Address Code Fix:
· Person Address/Phone Code Fix was applied to prevent future records in Case Compass from creating addresses and phone numbers exponentially

· Over the next 4 months, MO ITSD will continue to fix Person Records with multiple addresses/phone numbers  
When a person’s record has several addresses/phone numbers, the DAs may not route or close correctly.  Therefore, a ticket shall be submitted through the OHD system to fix any of these that are of a higher priority. 

Any questions regarding this release should be directed to Candy Bohannan, Case Compass Project Coordinator at Candy.Bohannan@health.mo.gov.
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