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Division of Senior and Disability Services


Adult Protective Services Policy Unit  

Subject:     Senate Bill 244 

Senate Bill (SB 244), also known as the “Senior Savings Protection Act” went into effect on         August 28th, 2015.  Under this new law, if a person associated with a financial broker/dealer has reason to believe that an investment transaction involving the account of a senior or adult with a disability would result in financial exploitation, then the broker/dealer may refuse to process the transaction. 
The broker/dealer should notify any appropriate people authorized to transact business on the account, as well as the Missouri Division of Senior and Disability Services (DSDS) and the Commissioner of Securities through the Secretary of State (SOS).  The new law also authorizes the broker/dealer to notify those state authorities and family member or legal guardian upon the suspicion that financial exploitation is occurring. 

As a result of SB 244, DSDS has implemented several procedural enhancements, including the following: 
· The Bureau of Systems and Staff Development added “Senate Bill 244” as a “Significant Event” to Case Compass, which has been used for weather related or emergency events.  When a report is received from a reporter who is a “qualified individual” with allegations of financial exploitation pursuant to SB 244, the Significant Event indicator “SB 244” will be selected in Case Compass. The indicator will identify these reports for investigative staff and allow DSDS to track the number of reports received.  The SB 244 Significant Event will not impact classification as these hotlines are anticipated to be Class II reports. 
· The Central Registry Unit (CRU) has implemented a new intake protocol for SB 244 reports to assure the additional information is gathered on the reporter, including details on the “qualified individual”, to assist the field investigator in contacting the broker/dealer agency.  A “qualified individual” is “a person associated with the broker/dealer who serves in a supervisory, compliance, or legal capacity as part of his or her job,” who will be making the report in relation to SB 244.  CRU will include details on when the questionable or refused transaction occurred or was attempted.  CRU may receive SB 244 reports via the hotline or written report and will upload any written documents into Case Compass.  
· As the Adult Protective Services (APS) Policy Unit provided information regarding SB 244 to investigative staff during recent APS Policy update meetings, current investigation timeframes and contacts should be followed as directed in APS Policy 1703.40.  However, investigative staff may need to act immediately when emergency action is needed by the courts.  APS investigators who receive a SB 244 report should contact Judi Lahr’s Investigative Unit with SOS at (573) 751-4704 in order to coordinate a co-investigation.  If APS investigators receive a call reporting SB 244 activities that has not been reported to CRU, APS staff need to enter “SB 244” as a Significant Event, found under the Report Summary tab of Case Compass when field generating these reports. If APS staff have difficulties accessing the broker/dealer agency, the following resource through Financial Industry Regulatory Authority (FINRA) may assist to verify broker/dealer information at http://brokercheck.finra.org/.  The link to the “Broker Check” has been added to the “Links” drop-down box in Case Compass. 
· The Special Investigations Unit (SIU) will receive a copy of all hotline reports connected to SB 244 and will be assisting APS field investigators in obtaining financial records, if requested by field staff.
· Once the initial contact with the reported adult (RA) has been completed, if there is a need for the Office of General Counsel (OGC) to obtain an order from the courts to hold a transaction longer than the ten days allowed under SB 244, OGC will need immediate notification from APS investigative staff and information regarding the hotline in order to submit an emergency petition for guardian or conservator and accompanying motion to freeze assets. 
· An extensive enhancement to Financial Exploitation investigation guidelines will be forthcoming to the APS Policy manual, after additional field staff input.  
Any other questions or concerns that may arise due to SB 244 may be directed to the APS Policy Unit email at APSPolicy@health.mo.gov or by calling Amber Servey at 573-526-8502.  
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