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June 18, 2015

MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:
            Waunita Schwandtner, Bureau Chief    


             Bureau of Systems & Staff Development

Subject:
MO Case Compass Maintenance Release 4.1

The following fixes to the Case Compass Database have been completed and are scheduled for   implementation June 19th, 2015:

· APCS Supervisor Dashboard Performance Fix

· Protective Service (PS) Cases:

· PS Score

· PS Score now displays on the disposition tab of PS cases

· PS Score displayed upon initial creation of the PS case is the score from the last PS Score Assessment completed inside the ANE that was closed when the PS case was created

· After a PS Score assessment has been completed inside the PS case, the PS Score displayed on the Disposition tab is the score generated by the most recently completed PS Score assessment (found in the “Completed Assessment” area on the Assessment tab)

· Narrative tab has been updated to reflect a “Goals & Objectives” label:
· The goals & objectives gathered upon initial creation of the PS case are displayed in this area

· As goals & objectives need to be modified over time, updates can be entered and saved in this area

· Group Banners
· When viewing a DA inside a group, the FOCUS name is now highlighted to help users understand which DA is currently  being viewed

· Selecting “Cancel” after reviewing an assessment that was marked “Complete and Close” will now return users to their assessment for further editing

· Date Seen Fields:

· ANEs: the Date Seen field has been re-labeled to “Initial Date Seen” in order to clarify the date that should be entered by the user on the Disposition tab of the ANE

· PS Cases: the Date Seen field has been re-labeled to “Last Date Seen” in order to clarify the date that should be entered by the user on the Disposition tab of the PS Case

· Any time a face-to-face contact is completed with the RA while working within the context of a PS Case, the most current face-to-face date should be entered into the “Last Date Seen” field

· System will no longer allow user to close ANE Class I & II investigations if the GOAL disposition and/or GOAL completion date is blank on the Investigation Plan

· Updates to Involved Person(s) Address Information

· Modifications to addresses inside open DAs will no longer impact address information stored on closed and/or cancelled DAs

· DSDS Sys Admin can now delete assessments that have been completed and/or copied into DAs in error, upon ticket submission via supervisor

· Manually created EDL and/or Sup Reviews

· Supervisors can now cross reference the ANE under review, even if it was part of a different cancelled or closed review

· Corrected Assigned Task Dates on Investigation Plan inside certain activities

· Supervisors can now request Exceptions (as needed) on tasks closed by workers that are no longer Case Compass users

· Manage DSDS Action Group Screen:

· Added Grouping History button

· Grouping History displays information about when Das were added and removed from the group & the user that grouped and/or ungrouped Das in the Group

· Referral Tab Update: 

· Streamlined “Reason” Drop Down List

· Relabeled “Referral Organization” to read “Referred To”

· Removed “Referral Organization” search & created “Referred To” Drop Down List

· “Referral Note” entered during creation of Referral now displays inside the newly created Referral on the General tab next to the “Referral Note” label

· “Disposition” dropdown list updated to reflect only OPEN Referral dispositions as this is where Referrals are being created, not closed

· History Tab Added (see technical assistance guide):

· DA Status/Disposition History

· PS Score & Date Seen History

· DA Grouping History

Program technical guides and instructions for this release can be located on the DSDS SharePoint Site.

Any questions regarding this release should be directed to Candy Bohannan, Case Compass Project Coordinator at Candy.Bohannan@health.mo.gov.

WJAS/CMB
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