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MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:

Bobbi Jo Garber, Deputy Director    


Division of Senior and Disability Services
Subject:
Posting of Case Compass User Guide
The Division of Senior and Disability Services (DSDS) is proud to announce that Chapter 1 of the Case Compass User Guide has been posted to the DHSS Intranet at https://dhssnet/seniorservices/.  

This is just the beginning of many chapters being developed by the Bureau of Systems and Staff Development, APS Systems and Training Unit.  There are 4 layers to the process: 
· The development of the chapter by Keith Feisel, newest member of the APS Systems and Training Unit;

· The initial review, which is completed by other members of the unit;

· The regional review team, which includes two staff from central office and a representative from each region, offering their comments after the first review is complete; and

· The final review, completed by DSDS administrative staff.
As additional chapters are finalized, DSDS staff will be notified once they become available and are placed on the intranet.

Any questions regarding this memorandum should be directed to Jan Schanbacher, AOSA, at Jan.Schanbacher@health.mo.gov.  
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