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February 19, 2014 
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:
Sarah Sergent, Bureau Chief   
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Bureau of Program Integrity 
Subject:     Mandated Reporter Form Available After Hours

Due to the possible need for mandated reporters to report a concern to the Central Registry Unit (CRU) during the hours of 12:00 a.m. and 7:00 a.m. (when the hotline is not in operation), a Mandated Reporter Form has been posted online for use.  The Mandated Reporter Form will be available on the Department of Health and Senior Services (DHSS) website at http://health.mo.gov/seniors/abuse.php.  This will allow the mandated reporter to provide CRU with all of the relevant information needed to set up a report.  Mandated Reporters shall fax the form to CRU, and any reports received by CRU shall be entered into Case Compass at the beginning of each business day.  If the information provided on the Mandated Reporter Form does not meet the criteria for an Abuse/Neglect/Exploitation report, CRU staff shall contact the reporter for additional information.
The form has been added to the manual and labeled 1702.30 Exhibit B, After Hours Mandated Reporter form.
This memo has been posted on the DHSS Intranet at the following link: http://dhssnet/seniorservices/psmanual/psemmemos.php.
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@health.mo.gov or at 573-526-8557.
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