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December 27, 2013 
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:
Sarah Sergent, Bureau Chief

Bureau of Program Integrity 
Subject:     Cases Referred for EDL Placement or SIU Investigation  
When an Adult Protective & Community Worker (APCW) completes an investigation and closes the report in Case Compass, after supervisor consultation, a referral may be made to OGC for placement on the EDL or a referral may be made to the Special Investigations Unit (SIU) for further investigation.  While the referral is pending, DSDS staff shall consider the record as open and not subject to a record request.  If the APCW receives a record request from an authorized individual for a case that has been referred for an EDL review or SIU investigation, the APCW shall consult with their supervisor and contact the Central Office EDL Reviewer or SIU to check the status of the case.  If the case is still under review, the case record shall not be released.
This memo has been posted on the DHSS Intranet at the following link: http://dhssnet/seniorservices/psmanual/psemmemos.php.
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@health.mo.gov or at 573-526-8557.
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