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September 10, 2013
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:
Sarah Sergent, Bureau Chief

Bureau of Program Integrity 
Subject:
Purging Records 
Adult Protective Service (APS) case records must be retained by the Division of Senior and Disability Services (DSDS) for a period of five (5) years and should be purged after that time (see Policy 1706.10).  If DSDS receives a subpoena or a request for an APS case record older than five (5) years and that record has not been purged, DSDS staff must provide the record to the party making the request.  Failure to purge APS case records at the appropriate time results in additional workload for staff if the record is subpoenaed or requested.  This currently applies to physical (paper) records only.  The purging of electronic records is not yet applicable but will be addressed in the future.  
This memo has been posted on the DHSS Intranet at the following link: http://dhssnet/seniorservices/psmanual/psemmemos.php
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@health.mo.gov or at 573-526-8557.
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