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PSEM-10-01
March 01, 2010
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:
Chris Larsen, Bureau Chief

Bureau of Program Integrity
Subject:
Protective Service Case Data Entry
Effective immediately, participants enrolled in protective services (PS) shall no longer be entered into the Long Term Alternative Care Subsystem (LTACS).  Instead, PS participants shall be entered into the Field Recorded Evaluation Data (FRED) database until the internet-based Adult Protective Services system is implemented.  
All of these participants shall be migrated out of LTACS and into FRED prior to April 16, 2010.  If the participant is also authorized Home and Community Based Services (HCBS), the HCBS portion shall remain in LTACS.
When closing out a hotline report in the Central Registry Abuse, Neglect, Exploitation (CRANE) system, current policy stipulates using a closing code of “L” to indicate entry of PS enrollment into LTACS.  Upon receipt of this memo, the “L” closing code shall be used to signify entry of PS enrollment into FRED.   
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@dhss.mo.gov or at 573/526-8557.
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