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EM-09-07
PSEM-09-02
December 16, 2008
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From:

Chris Larsen, Manager


Program Oversight Unit

Subject:
Hot Line Reports Submitted by HCS Staff to CRU

The Division has experienced a substantial increase in the volume of referrals from providers, vendors and the community that are faxed to CRU.  HCS staff are to submit electronically (no longer by fax) all field-generated hotlines and HCBS referrals for service to the CRU Hotline email account: CRU Hotline State (hlstate@dhss.mo.gov).  This will help assure that field-generated hotlines and referrals are handled efficiently.  
Questions should be directed to the Bureau of Program Integrity at 573/526-8557 or via e-mail at programintegrity@dhss.mo.gov. 

CL/c
CC:  Distribution List 1
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