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	MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES

DIVISION OF SENIOR AND DISABILITY SERVICES

REPORTER NOTIFICATION

	DATE:
	     

	TO:                 

                           
	     

	REPORT NUMBER:
	     

	This letter is to notify you that the Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS), is in receipt of the report made to DHSS Central Registry Unit.  DSDS is mandated by statute to investigate all reports of abuse, neglect, and exploitation of adults aged 60 and older and adults with disabilities aged 18-59. DSDS staff will be conducting a thorough investigation of the situation reported.

The division would like to thank you for your report.  Pursuant to the Revised Statutes of the State of Missouri (Chapters 192 and 208), this investigation and the information gathered during the investigation process is confidential and not public record.  Likewise, the identity of the individual who made the report is protected in accordance with state statutes (Chapters 192, 208, and 198).

Due to the confidentiality of all reports, It will not be possible to discuss the situation with you except as warranted to gain additional information.  Please be assured, however, that this matter will be handled as expeditiously as possible.  

If additional information should arise, or the division can be of further service to you, please do not hesitate to contact us.



	WORKER SIGNATURE
	WORKER NAME (PRINTED)

	
	     

	ADDRESS
	COUNTY

	     
	     

	PHONE NUMBER
	FAX NUMBER

	     
	     


MO 580-2529 (12-14)
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· The Missouri Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS), delivers home and community based Adult Protective Services (APS) with consideration to the following inherent rights:

· Self-Determination

· Protection

· Confidentiality

· Participation in care planning

· Receive assistance

· Refuse services

· Refuse medical treatment

· Protective services are provided by individuals or agencies for or on behalf of eligible persons who are unable to:

· Manage their own affairs;

· Carry out the activities of daily living; or

· Protect themselves from abuse, neglect or exploitation. 

· The purpose of Adult Protective Services is to:

· Promote independence;

· Maximize client choice and provide for meaningful client input for preferences;

· Provide quality alternatives to institutional care; and

· Empower the eligible adult to attain or maintain optimal self-determination.

· A reporter is immune from civil or criminal liability for making a report or testifying pursuant to state mandates (Chapters 192, 198, 208 and 565).

· Persons who report (other than the alleged perpetrator) shall be protected from harassment, dismissal or retaliation when such report is filed in good faith (Chapters 192, 208, and 198).

· DHSS has legislative responsibility for investigation of all allegations of abuse, neglect, and financial exploitation (Chapters 192, 208, 565, and 570).

