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Division of Senior and Disability Services


Adult Protective Services Policy Unit  

Subject:  Adult Protective Services Investigative Authority and Philosophy 
Enhancements to the Adult Protective Services (APS) Manual have been made to provide clarity on the Division of Senior and Disability Service’s authority to conduct investigations and provide protective services.  APS Policy 1701.00: Investigative Authority has been revised to provide greater awareness of the mandates of Adult Protective Services by outlining the purpose and goals of APS, as well as what actions APS has the authority to perform.      

Through the Continuous Quality Improvement process, Region 1 investigative staff created a handout for law enforcement to explain the roles and responsibilities of APS. Additional feedback was received from investigators and supervisors from all 36 investigative units during field visits.  As a result, the information has been incorporated into APS Policy 1701.00: Investigative Authority, to provide APS staff with a document that may be given to eligible adults and their families, community members, or other professionals to help clarify APS’s role and responsibilities.  

These enhancements were made due in part to a common misconception that APS can take custody of an eligible adult or place an elderly adult in a nursing home.  By providing the information to the eligible adult, family members, community members, or other professional staff, APS can clarify at the first contact what role APS has in an investigation and what actions are outside of APS’s authority.  

Additionally, APS Policy 1701.10: Philosophy has been revised to remove duplicate information as well as provide enhanced language to illustrate the basis for APS practice and intervention efforts.

NECESSARY ACTION:

1. Review this memorandum with all APS staff. 

2. Review revised APS Policy 1701.00: Investigative Authority and 1701.10: Philosophy.
3. [image: image2.png]All questions should be cleared through normal supervisory channels and directed to: Amanda Mabey or Michelle Humphrey at APSPolicy@health.mo.gov or by calling 573-526-5391/573-526-8502.

APS Manual Revisions:

APS Policy 1701.00: Investigative Authority – Policy title change and manual revisions

APS Policy 1701.10: Philosophy – Policy title change and manual revisions
APS Policy 1702.10: Investigative Authority – will be eliminated in the near future within the changes to the Intake Classification policy manual revisions
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